
Viewing Hourly Data Via 
RG&E Online Account Access 

 
To access your online account information please follow the steps below. 
 
 

1. Go to rge.com and click on Your Account, then click on Online Services. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
2. Then click on My Account. 

 
 

 
 
 
 



3. If you already have online account access, please enter your Logon ID and 
Password and click on Login. 

 
If you need to create a Logon ID click on create a new login id and follow the 
instructions for creating a Login ID and Password for your account.
 

 
 

4. If there are multiple RG&E accounts registered under your online account, select 
the account that is on hourly pricing.  If there is only one RG&E account registered 
that account is automatically selected. 

 
5. In the Account Management menu select Energy Use. 

 

 
 
 
 
 
 
 



 
6. In the Electricity Usage History section select the Hourly Data for the billing period 

you would like to view.  You can select it as a .csv file format which can be used in 
a spreadsheet or an HTML format for viewing. 

 
 
 

 
 
 
 
 
 
 

7. This is an example of how the hourly data is presented. 
 

 
 
Note:  If you purchase your energy from an ESCO only the kwh will be displayed. 


