Viewing Hourly Data Via

RG&E Online Account Access

To access your online account information please follow the steps below.

1. Gotorge.com and click on Your Account, then click on Online Services.
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2. Then click on My Account.
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3. If you already have online account access, please enter your Logon ID and
Password and click on Login.

If you need to create a Logon ID click on create a new login id and follow the
instructions for creating a Login ID and Password for your account.
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For your account security, we require a Login ID and Password for some online services,
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4. If there are multiple RG&E accounts registered under your online account, select
the account that is on hourly pricing. If there is only one RG&E account registered
that account is automatically selected.

5. In the Account Management menu select Energy Use.
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6. In the Electricity Usage History section select the Hourly Data for the billing period
you would like to view. You can select it as a .csv file format which can be used in
a spreadsheet or an HTML format for viewing.

Electricity Usage History 'i?:'

Read Read kwh kwhon EkKwhmid kwhoff kwon Kwoff
Date Type
AIA2008 RGE 88277 412407 1584.0 15840 frly Data (CEV file Hourly Diata (HTHIN
format) farmat
4i42008 RGE 4834498 484730 17040 16200 aurly Data (S5 file Haourly Diata (HThL
format) farmat
42008 RGE 485000 507930 17220 16500 Houtly Data (CEV file Haourly Diata (HThL
format) farmat
2452008 RGE 508386 a71410 17340 1578.0 Houtly Data (CEV file Haourly Diata (HThL
format) farmat
1532008 RGE 79539 362250 17220 14280 Houtly Data (CEV file Haourly Diata (HThL
format) farmat
121452007 RGE 524547 866937 1716.0 15540 Houtly Data (CEV file Haourly Diata (HThL
format) farmat
11102007 RGE 526461 501009 18240 1656.0 oLy Data (S5 file Haourly Diata (HThL
format) farmat
10022007 RGE 4819497 480168 19320 1695.0 Ho

¢ Data (TS file Hourly Data (HT)
EL

7. This is an example of how the hourly data is presented.

Date Units 0:00 1:00 2:00 3:00 4:00 &:00 G:00 7:00
311372008 | kwh 1332 1380 1338 1386 1485 1434 1437 1443
31352008 §kwh 005283 005055 004795 004762 004877 005762 007026 0.03198
311452008 | kwh 1419 1416 1530 1630 1563 1483 1542 1530
31452008 Fkwh 005311 005378 005188 005126 005354 005933 008493 0.03293
352008 | kwh 1347 1386 1428 1394 1392 1431 1380 1380
3M5L2008 Fikwh 004509 004521 004419 004438 004456 004529 004457 004633
INE2003 | kwh 1380 1389 1401 1389 1347 1374 1366 1371
INEL2008 Fkwh 004334 004416 004383 004405 004405 004437 0044453 0.04532
3IAT2008 | kwh 1407 1443 1380 1410 1512 1530 1380 1365
3T L2008 Fkowh 002579 005519 0.0515 00512 005364 006R16 003176 0.09799
382008 | kwh 1278 1296 1263 1347 1365 1416 1416 1393
382008 Fkwh 005818 005086 004986 005046 005127 0.06203 00755 009543
31972008 | kwh 1425 1413 1347 1401 1410 1416 1380 1338
3M9L2008 Bkwh 005402 004568 0.04547 00452 004447 0056020 0071920 0.03076

Note: If you purchase your energy from an ESCO only the kwh will be displayed.



