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electric service or other hardship. A shut off or their families, through its Residential, Day Treatment, and fireplaces, and other heating
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RG&.E donates this space devices to keep their homes
If you need help this winter paying heating bills \ asa public service J warm. Now is the time to be

and think you may qualify for the Red Cross/
RG& E Heating Fund, call your local Red Cross
chapter. In Rochester, call (585) 241-4474.

aware of the potential of
carbon monoxide poisoning,
which has many of the same
symptoms as the flu.

Always at Your Service
Gas and Electric i
89 East Avenue, Rochester, N.Y. 14649-0001
Equal Opportunity Employer
(585) 546-2700 + 1-888-253-8888
TTY/TDD (585) 325-3939 - 1-800-962-3293 + Emergency: (585) 546-1100
hitp://www.rge.com

L,
E~
T
—
.
T
—
T

February 2004

5 6 An Energy East Company




ALWAYS

What is Carbon Monoxide?

Carbon monoxide (CO) is atoxic, tastel ess,
colorless, and odorless gas. It can cause severeillness
and even death. Symptomsinclude headaches,
dizziness, faintness, drowsiness, pain in the ears, or
seeing spots. Many people often mistake CO symp-
tomsfor the flu. With today’s more energy-efficient
homes, there isless fresh air circulation to help
dissipate CO.

CO reaults from the incomplete combustion of any
carbon-based fuel. That includes wood, kerosene,
gasoling, ail, propane, or natural gas. It can come
from heating systems, appliances, engines, fireplaces,
decorative fireplaces, water heaters, clothes dryers,
cooking grills, pool heeters, and improperly vented
appliances and chimneys.

Never use anatural gas oven
for heating. These kitchen
appliances are designed for
cooking only. Prolonged use of
an open natural gasovenina
closed house consumes oxygen, thereby causing an
improper combustion of gas, which createsletha
carbon monoxide.

AT
Get Out

If you suspect CO fumes are present, leave your
home immediately. Then from a nearby telephone call
RG&E at 546-1100 or 1-888-253-8888. Or _!
cal 9-1-1. Remain nearby so you can
explain the situation to the RG& E or the
emergency crew that arrives. f

Y O UR

Consider Installing CO Detectors

To help fight potential CO poisoning, RG& E
recommends using CO detectors. There are severa
brands available and most mgjor stores sall them.
Make certain your CO detector meets Underwriters
Laboratory-listed (UL) standards. It is best to locate
CO detectorsin bedrooms or halways leading to
bedrooms. You may want to install more than onein
your home. You should check and replace batteries
regularly.

If your existing CO detector ismore than five years
old, you may want to consider replacing it. Consult
the manufacturer’s specification for your specific
modd.
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™ Need Help
P S with Winter
1L Heating Bills?

Y ou may qualify for
assistance from the Red
CrossRG& E Heating
Fund. One-time emer-
gency financia assistance is available through this
fund, which is supported by contributions from
customers and matching grants from shareholders.

People who are not eligible for help from other
government programs may apply for agrant
through their local Red Cross chapter. Any assis-
tance for those who qualify will be applied directly
to heating or fuel bills.

Volunteers and staff from the American Red
Cross chapters located in RG& E's service territory
administer the fund, except in Allegany County
where ACCORD Corp. administers the fund.

They assess the applicant’s situation. They
may also make referrals to other organizations
that can help.
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