Information Release:

Your signature on the reverse side
indicates your agreement that you
fully understand the requirements of
RECAP, and that the information
given throughout this application is
true and accurate. Your signature
also gives us permission to share
your information with organizations
such as family support agencies,
senior citizen agencies, local
weatherization agencies and financial
and energy education programs.
This process will ensure that you
have the opportunity to receive all
available assistance you may qualify
for. Your information will remain
confidential among these agencies
and RG&E. Our attempts to secure
help for you from other sources
will in no way take away from

our efforts to assist you with your
RG&E account.
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89 East Avenue

Rochester, NY 14649-0001

RECAP

llRG&E lend
a helping band with
RECAP

(Residential Energy Consumer Assistance Program)




RECAP can help you by:

Reducing monthly bills — Your budget bill will be
reduced by $120 after you pay your bill in full and
on time for one year.

e Granting Arrears Forgiveness — If you join
RECAP with a past due balance, RG&E will
grant you an arrears forgiveness of $125 after
you pay your bill in full and on time for one year.

¢ Referring you for free energy services — If you
qualify, you could receive replacement of old,
inefficient appliances, installation of high-
efficiency lighting, improvement to attic or
sidewall insulation, and MORE!

Upon successful completion of one year in the
program, RG&E will offer you a second year in
RECAP, which is a two-year program.

If you are removed from the program for not
making payments in full and on time, or you
voluntarily leave the program early, you will
receive a bill with a prorated reduction and arrears
forgiveness (if applicable) based on your on-time
payments while you were active in the program.

You are eligible for RECAP if you:

e Are an RG&E natural gas or electric heating customer;

e Meet the income guidelines established by the
Home Energy Assistance Program (HEAP);

e Apply for the maximum number of HEAP grants
available;

e Complete a budget counseling session offered
through Consumer Credit Counseling Service of
Rochester prior to enrollment;

e Are not receiving Department of Social Services
(DSS) benefits, such as Guaranteed Payment
Plan (GPP) or voucher programs.

How do you apply?

It's easy. Just fill out the RECAP application in this
brochure, sign it and return it together with your
proof of income in the attached postage-paid
envelope. Once we receive your application, it will
go through our review process. If you are eligible
for RECAP, someone will call to schedule you to
attend a budget counseling session. After you have
attended the session, we will enroll you in RECAP
and send you a letter to confirm your enrollment.

Once enrolled, you are required to:

e Agree to enroll in RG&E budget billing service
to avoid seasonal ups and downs in your RG&E
bill; Pay your monthly RG&E bill in full and
on time.

Please note:
You may be removed from RECAP for:

e Failure to make your budget bill payment in full
and on time.

e Moving to a residence where heat is included in
the rent.

e Returning to DSS voucher or guarantee.

e You may end your participation in RECAP at any time.

e Once you have already participated in RECAP,
you will not be eligible to re-enroll.

e If you have any questions, please contact RECAP
at the number below:

1.8717.266.3492
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Enclose Application Form and Proof of Income. Tear at dotted line, moisten glue strip and seal.

RECAP Application Form

Name

Address

City

State Z1P

Daytime Phone
RG&E Account Number

Including you, how many people reside
in the home?

Proof of Income

In order to process your application, you
will need to enclose proof of income
eligibility. Please provide a photocopy of
ONE of the following:

e A copy of a qualifying award letter for
programs such as HEAP, Food Stamps,
HUD Housing, Medicaid, Medicare,
Medicaid Part D, Temporary Assistance,
WIC, Child Health Plus, Family Health
Plus, or Reduced/Free School Lunches.

e A copy of your federal income tax
return (pages showing dependents
and net/gross income).

e Proof of monthly household income
such as Social Security, Pension,
Disability, SSI/SSD, or paycheck stubs
for the last four weeks.

Signature

Date

Please read Information Release on
reverse side.
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