((‘ RG&E Understanding electric bill charges*

An Avangrid company

$37.68 goes to government $70.07isa $52.78 goes to operations, maintenance,
requirements and taxes. pass-through cost customer service, administrative costs,
from supply. and continued investments into the grid.

Electricity Delivery Charges

Customer charge 23.00mm
Delivery charge 715 kwh 0.07388 5282mm
Transition charge 715 kwh 0.00692308 4958w
. Revenue decoupling mech 715 kwh 0.006626 474 ®
Delive ry SBC charge 715 kwh 0.005939 425m
Recovery charge 715 kwh 0.003995 286 ®
Cha I'g eS Subtotal Electricity Delivery $92.62
Customer Charge/Delivery Charge $26.53 Customer Charge/Delivery Charge $49.29

Approximately one-third of these two charges goes towards Approximately two-thirds of these two charges goes towards

taxes and funding energy efficiency requirements. These are delivery, customer service, and investments into the grid.
government required charges.

Transition Charge $4.99 Transition Charge -$0.04
Over half of this charge goes towards state government
programs and mandates, like the Electric Vehicle Make-Ready
Program. These charges are not individually shown on the bill.
These are government required charges.

The remaining part of this charge reflects the difference
between the market price of electricity and the price of RG&E's
long-term electricity supply contracts from when it owned
power generation (this may be a charge or a credit).

System Benefits Charge (SBC) $4.25 Revenue Decoupling Charge $4.74
Approximately 3% of the total bill for a typical residential A credit or charge on the bill that reflects the difference
customer is used to fund clean energy activities overseen by between forecasted and actual delivery service revenues.
the state. These are government required charges.

) 4 Recovery Charge $2.86
THESE ARE ALL GOVERNMENT REQUIRED CHARGES. This is the repayment of costs from legacy storm recovery.

Electricity Supply Charges

Variable Supply charge 715 kwh 0.0980015 70.07 ®
Supply Merchant function charge - Mar 298 kwh 0.003004 090 ®
Merchant function charge - Apr 417 kwh 0.003832 160 @
Cha rg es Subtotal Electricity Supply $72.57
Supply Charge: $70.07 Merchant Function Charge $2.50

Supply is a pass-through cost from which the utility does
not profit. If customers have RG&E as their supplier, energy
is sold at the price at which it is bought. For customers who
have a third party as their supplier, customers will see their

supply costs on a different page of their RG&E bill or on Bill and Payment Process Charge $0.99
a separate bill from the chosen supplier.

A per-kWh charge reflects RG&E administrative costs
for obtaining electricity supply and applies to customers

receiving supply from RG&E.

These charges cover the cost of creating, handling, and
processing customers’ bills and payments.

The State also requires a zero emissions charge and
renewable emissions charge to be included in this line item.
These are government required charges.

5% Key to colors
THESE ARE PASS-THROUGH COSTS

FROM ENERGY SUPPLIERS.

B Government required charges.
B Charge for which RG&E is responsible.
31% 42% [ Authorized recovery mechanisms.

Additional Electricity Taxes and Surcharges: $191 B Supply charges.
22% * This is based off an approximate residential 715 kWh bill from

March-April 2025. Charges and fees do change and can vary
every month and for each individual customer.
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((‘ RG&E Understanding gas bill charges*

An Avangrid company

$18.26 goes to government $51.73is a $47.42 goes to operations, maintenance, customer
requirements, taxes, and pass-through service, administrative costs, and continued
pass-through cost from supply. cost from supply. investments into research and development.

Natural Gas Delivery Charges

Customer charge 2030 mm
Included in customer charge 3.0 therm @ 0.00 0.00 mm
Delivery charge for next 97.0 therm @ 0.36367 3528 mm
. Delivery charge for next 12.3 therm @  0.34633 426 mm
Delivery  weatner adustment 2738 therm @  0.34640288 963 =
Revenue decoupling mech 112.3 therm @ -0.003855 -0.43 [ ]
Cha rges Transition surcharge 112.3 therm @ 0.005921 0.66 ®
Subtotal Natural Gas Delivery $69.70
Customer Charge/Delivery Charge $43.68
Basic Service Charge/Delivery Charge $16.16

The rest of these two charges goes towards delivery, customer
Approximately 27% of these two charges goes towards taxes

. ne : service, and investments into the infrastructure. The first 3
and funding energy efficiency requirements. therms are included in this charge.

These are government required charges.

i Revenue Decoupling Charge -$0.43
Transition Charge $0.66 ; : :
A credit or charge on the bill that reflects the difference

This charge goes towards state government programs and between forecasted and actual delivery service revenues.

mandates. These charges are not individually shown on the
bill. These are government required charges.

Weather Adjustment $9.63

' A mechanism that moderates natural gas bills during any
THESE ARE ALL GOVERNMENT REQUIRED CHARGES. extreme weather between October 1and May 31. Customers

may receive a credit if temperatures are colder than normal and
a charge if they are warmer than normal.

Natural Gas Supply Charges

SUpply Supply charge - March 1123 therm @  0.460667 5173 ®
Ch Merchant function charge 112.3 therm @  0.024483 275 ®
a rges Subtotal Natural Gas Supply $54.48
Supply Charge $51.73 Merchant Function Charge $2.75

A per-therm charge reflects RG&E administrative costs
for obtaining gas supply and applies to customers

Supply is a pass-through cost from which the utility does
not profit. If customers have RG&E as their supplier, energy
is sold at the price at which it is bought.
For customers who have a third party as their supplier,
customers will see their supply costs on a different page Bill and Payment Process Charge $0.99
of their RG&E bill or on a separate bill from the chosen
supplier.

THESE ARE PASS-THROUGH COSTS

FROM GAS SUPPLIERS.

Additional Taxes and Surcharges

* This is based off an approximate residential 115.5 therm bill from March 2025.
Charges and fees do change and can vary every month and for each individual customer.

receiving supply from RG&E.

These charges cover the cost of creating, handling, and
processing customers’ bills and payments.

Key

[ Government required charge or pass-
through cost.

[ Authorized recovery mechanisms.
B Charge for which RG&E is responsible.
B Supply charge.
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