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Manage your account anytime, anywhere with our Mobile App!

EnergyLines

Can you really help me with my energy bill?
Yes, we can! Here’s how:
•	  Apply for the Home Energy Assistance Program (HEAP), a federal program that helps eligible customers 

pay for energy bills, weatherization and repairs. The program is currently open and accepting applications. 
Visit mybenefits.ny.gov to apply.

•	  See if you qualify for our Energy Assistance Program (EAP) at rge.com/EAPapply. EAP helps eligible 
customers manage their energy bills through a monthly bill discount. Enrollment is automatic with a recent 
HEAP benefit and expanded eligibility means you can apply if you receive other state assistance.

•	  Visit rge.com/MyAccount to view your available payment plan options or call us at 877.266.3492 so we 
can find a solution together.

Visit rge.com/HelpWithBill to view our full list of programs and services designed to help you.

Make a difference in your community
And enjoy the convenience of eBill
For every customer who signs up for eBill in November and 
December, we’ll donate $2.00, up to $5,000, to Foodlink.

Your eBill signup and our $5,000 donation to Foodlink will 
provide enough food for 15,000 meals!

Foodlink is a Rochester-based nonprofit dedicated to ending 
hunger and building healthier communities by addressing the 
symptoms and root causes of 
food insecurity. 

Please visit rge.com/eBill to sign up for eBill and help reduce 
food insecurity in our communities.

Scan the QR code to sign up for eBill. Don’t have a 
smartphone? Go to rge.com/eBill to sign up today.

Outage Alerts anytime, anywhere
Whether you’re on the go or at home, the most convenient way to 
know more about a power outage is with Outage Alerts.
If we have a current cell phone number associated with your account, 
and you have not previously opted out of Outage Alerts, you will 
automatically receive an alert letting you know that we’re aware of the 
outage and when your power is expected to be restored.
Do you have a relative or neighbor who relies on you for help? Ask 
them to add your phone number to their account so you can receive 
outage updates for them, too. Visit rge.com/Alerts to learn more.

Visit rge.com/MyAccount to make sure we have your 
mobile phone number so you will receive a text alert.
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Personalize your account to fit your needs
Pay your bill, sign up for or customize alerts and manage all your account needs with My Account. Visit 
rge.com/MyAccount to create your online account and access all our latest tools to get the most out 
of your service with us.

In the community: Building, repairing
When a recent Habitat for Humanity jobsite was robbed, Avangrid Foundation, 
our parent company, sprang into action, donating $10,000 to the organization 
to replace the equipment that had been lost.
Replacing the tools quickly kept the building project on track, allowing RG&E 
volunteers and Habitat Humanity to deliver a safe, secure home to a deserving 
family, just in time for the holidays.
“Avangrid has long been a supporter of Habitat here in Rochester. This gift, this 
support means so much,” said Matthew Flanigan, president and CEO, Greater 
Rochester Habitat for Humanity. “A theft like we experienced can leave one 
feeling a bit deflated and a gift like this not only replaces the materials lost but 
lifts one’s heart as well. Together we continue to build a better future, one home 
at a time.”

Winter meter safety tips
•	   Natural gas chimneys and vents should be kept 

clear of snow and ice to prevent the buildup of 
potentially deadly carbon monoxide.

•	   Electric and natural gas meters and regulators 
should be kept clear of snow and ice by using a  
broom or by hand – not a shovel. Never bury 
electric or natural gas meters, natural gas pipes or 
natural gas regulators with snow.

•	   Please clear a pathway to outside meters so we have  
clear and safe access. We’ll be able to provide you  
with a bill based on your actual energy use if we can  
access your meter safely.

•	   Should a meter become encased in ice, or begin to  
make an unusual noise, please call us at 800.743.2110.

For more information, please visit our safety section at 
rge.com.

Natural gas piping 
safety notice
Corrugated Stainless Steel Tubing (CSST) is a 
yellow flexible pipe used to provide natural gas to 
many homes and businesses. If you live or work in 
a structure built between 1990 and 2006, or if gas 
line work was performed on your building during 
that period, be aware of possible safety hazards 
associated with CSST.
Some 500,000 new homes in the United States 
have CSST installed each year. Since regulations 
directing how pipes are bonded and grounded 
were not adopted until 2006, you should have your 
piping system inspected by a licensed electrician. 
If the CSST was improperly installed and lightning 
strikes the structure, the traveling lightning could 
cause a natural gas leak or possibly a fire. If your 
system isn’t in compliance, a professional can help 
you take steps to protect your home or business.

Find out when we’re coming to 
your neighborhood

With our new smart meter upgrade lookup tool, you can find out when we’re 
scheduled to be in your neighborhood for your meter upgrade.
Go to rge.com/Installation and enter your service address house 
number and street name, and ZIP code as it appears on your bill. Within 
seconds, you will see when we’re planning to be in your neighborhood for 
your smart meter upgrade.
As we get closer to your upgrade, you will receive a postcard and phone call ahead of your installation. 
Visit rge.com/MyAccount to be sure your contact information including phone number and email address 
is up to date.
If your meter requires replacement prior to your neighborhood’s scheduled upgrades, you may 
receive your standard smart meter sooner. Give the lookup tool a try today to find out when you’re getting 
your smart meter!


