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Sign up for Outage Alerts at rge.com               with two-way textingNow

Follow us on:

EnergyLines
Save paper — sign up for eBill and view this newsletter online, too!

We’re ready for summer 
storms. You can be ready, too!
We work year-round to make sure the electricity delivery system is 

in tip-top shape so you receive safe, reliable power every day. On the 

rare occasion that powerful summer storms knock out power, we’ll be 

ready.

And now, with Outage Alerts, you won’t be left in the dark. Outage 

Alerts will provide you with all the information you’ll need during an 

outage – including an estimated time of restoration. 

With Outage Alerts, if your power goes out you will:

 • Receive your alert by text, phone or email - or all three.

 • Get an estimated time of restoration and an alert when the 

  power is restored.

 • Receive alerts for other locations like your camp or an elderly 

  parent’s home.

Outage Alerts will keep you informed as we work to restore your power. Don’t be left in the dark. Visit 

rge.com and sign up for Outage Alerts today!

Outage information when and how you 
need it.

Summer’s finally here! Make the most of your time.
Are you busy getting ready for graduations, weddings and vacations? We 
have three easy ways your bill can take care of itself this summer.

 • Sign up for eBill and get a reminder notification when your bill is 
  due so you won’t miss a payment. Plus, you can view 12 months 
  of bills online and export your eBill data into your own spreadsheet 
  for future use.

 • Don’t spend a beautiful summer day in New York paying your bill.  
  Sign up for AutoPay and your secure payment will be made on 
  time, automatically each month no matter where you are. It’s 
  that easy!

 • Add Budget Billing to the mix and spread your energy costs evenly 
  throughout the year. Your bill will be the same each month — no 
  more surprises.

Free up your time this summer with our convenient payment options. 
Sign up now at rge.com.

“Graduation time was busy for us. We 
had out of town guests, a party and 
school activities happening. Thanks to 
RG&E’s convenient payment options, we 
didn’t worry about paying our bill during 
this exciting time.” Tiffany S., Rochester
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Part of RG&E’s commitment to the environment, produced
with 100% wind power on recycled paper using soy inks. 

Helping our Customers With Energy Emergencies:
HEAP and EAP Can Help! 
The Home Energy Assistance Program (HEAP) is a federal grant program assisting income eligible households in
paying for energy bills, repairs and weatherization. Households may receive one regular HEAP benefit per season
and may also be eligible for emergency HEAP benefits. Your county’s Department of Social Services is accepting
applications now with both programs closing when funds are exhausted. For more information or to apply online,
go to mybenefitsny.gov.

Our Energy Assistance Program (EAP) provides eligible customers with a monthly bill credit (Basic Benefit) and a 
credit to reduce past due balances (arrears forgiveness Limited Benefit).

If you have a HEAP grant on an active RG&E account, you’re automatically receiving the  
monthly bill credit. And, you’re receiving a credit to reduce your past due balance if you:

• Have a past due RG&E account balance between $240 and $1,500; and

•  Have not previously been enrolled in the EAP Limited Benefit and terminated for
non-payment.

If HEAP is supplied to your account with another fuel vendor, and you want to receive our
EAP Benefits:
• You’ll need to take action.
• Please provide a copy of your HEAP award letter to us at Energy
Assistance Program, RG&E, 89 East Avenue, Rochester, NY 14649-0001.
Or fax it to: 585.771.6383.

For more information, please visit rge.com, click on “Your Account” and then on “Energy Assistance: HEAP and EAP
Can Help.”

Income Eligibility
Guidelines for HEAP
Household 

Size (gross)

1 $2,244
2 $2,935
3 $3,625

4 $4,316
5 $5,006
6 $5,697
7 $5,826
8 $5,956
9 $6,085

10 $6,215
11 $6,671

 

Giving Back to Our Communities — Project SHARE Heating Fund
Now Accepting Grant Applications!
Starting January 4, 2016, the Project SHARE Heating Fund, administered by HeartShare Human Services of New York,
will accept applications until funds are exhausted. Applicants may apply once every 12 months for grants up to $350. 

Eligible customers can apply by:

• Calling HeartShare directly at 1.800.599.4327; or

• Calling 1.844.579.5555 or visiting heartshare.org to find an intake agency in
your area.

To be eligible, you must:

• Have an active RG&E account; and

• Have an active disconnect notice; and

• Meet the HEAP income guidelines, except: Active duty military members and well-discharged veterans may
qualify regardless of income.

Caring for You and Your Family:
Winter Safety Tips
When removing snow and ice from driveways and sidewalks:

• Never bury electric and natural gas meters, natural gas pipes and natural gas
regulators with snow.

• Natural gas appliance chimneys and vents should be kept free of snow and ice to
prevent build-up of potentially-deadly carbon monoxide.

Before using a generator, review these safety tips:

• Operate your generator outdoors in a clean, dry, well-ventilated area and never
indoors or in a garage.

• Read, understand and follow the manufacturer’s instructions.

• To find more generator safety tips, please visit rge.com, click on “Usage and
Safety,” then on “Electrical  Safety,” and then on the “Generator Safety” icon.

Monthly Income
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Be safe: Pipeline markers 
show the way
Since natural gas pipelines are 

underground, line markers are 

sometimes used to indicate 

their approximate location. 

The markers display the material 

transported and the pipeline operator’s name and 

phone number. Markers only indicate a pipeline’s 

general location and cannot be relied upon to indicate 

the exact position.

Because many lines are not marked, it is critical that 

you contact Dig Safely New York at 811 prior to any 

excavation.

Switch to natural gas and never run 
out of fuel again
You can make sure your grilling goes as planned when you 
use natural gas to power your grill. You’ll never have to 
worry about running out of fuel or refilling a tank! Natural 
gas is clean, affordable, safe, reliable, and always there for 
you.

If you don’t have natural gas at your home yet, visit 
rge.com/gasconnect to find out more about the benefits 
of natural gas and how to get it to your home. We have 
rebates and other offers to make the transition very easy.

Kick off your summer with free music 
and all that jazz!
RG&E and the Avangrid Foundation offer free music at 
Rochester’s premier Jazz Festival

Once again, the Avangrid Foundation and RG&E are proud to 
present 10 free shows of great music on our Fusion Stage during 
the 17th edition of the Xerox Rochester International Jazz 
Festival. 

Five of the Rochester area’s most popular bands will be rocking 
the Avangrid Foundation / RG&E / Barclay Damon Fusion 
Stage, located in the RG&E parking lot at the corner of Chestnut 
Street and East Avenue. The bands will perform for five 
consecutive nights at 7 pm and 9 pm starting Sunday, June 24.

Visit rge.com for the complete lineup.

Safe digging is no accident
Whether you’re a contractor or 
homeowner doing an outdoor 
project, having underground 
facilities marked is essential to 
protect yourself from injury and 
prevent damage to underground 
utility lines.

It’s free and easy — simply call Dig Safely New 
York at 811 two working days (not including the 
day you call) but not more than 10 working days 
before you plan to start your project. All utilities 
will then mark the underground facilities in and 
near the work zone.

Website changes coming soon!
We’re making it easier for you to get the information you need and manage your account. 

Visit rge.com and watch for upcoming changes.


