
nyseg.com rge.com 1Level of confidentiality: 

INTERNAL USE

Level of confidentiality: 

PUBLIC USE

NYSEG/RG&E 

Interconnection Online Application Portal 

(IOAP)

A Developer’s Guide

to the NYSEG/RG&E 

Interconnection On-line 

Application Portal

January 2023

http://www.rge.com/
http://www.nyseg.com/


nyseg.com rge.com 2Level of confidentiality: 

INTERNAL USE

Agenda

➢ How to Access the Online Portal

➢ Application process - Appendix B 

➢ Appendix D
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How to access the Online Portal

https://www3.nyseg.com/distributedgeneration/logon.aspx

https://www3.rge.com/distributedgeneration/logon.aspx

http://www.rge.com/
http://www.nyseg.com/
https://www3.nyseg.com/distributedgeneration/logon.aspx
https://www3.rge.com/distributedgeneration/logon.aspx
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How to access the Online Portal

• You can get to the online portal via the NYSEG homepage at: 

http://nyseg.com/ by clicking on : “Smart Energy”:

http://www.rge.com/
http://www.nyseg.com/
http://nyseg.com/
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How to access the Online Portal

• From the menu, under “Innovation” choose “Distributed Generation” 

http://www.rge.com/
http://www.nyseg.com/
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How to access the Online Portal

• On this page, under “Application Process” click on “online 

portal” highlighted in blue:

http://www.rge.com/
http://www.nyseg.com/
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• On the next page, you can enter a new application, log into the online portal, 

view necessary forms, etc.

• To log into the portal, simply click on “Login to online portal”

How to access the Online Portal

http://www.rge.com/
http://www.nyseg.com/
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• You will then reach the portal homepage.  If you have already created a 

profile, you will be able to log in with your username and password.

• If you are a new user, use the following instructions:

At the bottom of this page you will see:

• Click on “Create a username and password”.

How to access the Online Portal

http://www.rge.com/
http://www.nyseg.com/
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Creating a Profile

You will be taken to the following page

Complete the form (make sure to note the username and password you created) 

and hit “Submit”. You have now created your profile.

http://www.rge.com/
http://www.nyseg.com/
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Creating a Profile

• You will then be able to use this profile/login every time you 

want to submit an application or check on the status of an 

application you have submitted through the portal.

• The developer information will automatically populate the online 

application fields when you log in with this username and 

password, so you will not need to fill this information in every 

time you submit a new application.

• To log in after you have created your profile, you will go to the 

same web page as before 

(https://www3.nyseg.com/distributedgeneration/logon.aspx

or https://www3.rge.com/distributedgeneration/logon.aspx), 

with the username and password you previously created.

http://www.rge.com/
http://www.nyseg.com/
https://www3.nyseg.com/distributedgeneration/logon.aspx
https://www3.rge.com/distributed
https://www3.nyseg.com/distributedgeneration/logon.aspx
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How to access the Online Portal

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection   
Appendix B

• Log into the portal.

• Choose “New Project”

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection   
Appendix B

• Select the Project Type from the drop-down menu

• Fill in the Total Peak AC Output Rating (kW/kVA)

• Fill in the Total Peak DC Output Rating (kW/kVA)

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection   
Appendix B

Choose “Appendix B” for the NY State Standardized Application For 

Attachment of Inverter Based Parallel Generation Equipment to the 

Electric System of NYSEG

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection   
Appendix B

You will arrive at the Application page:

***Please note, anything marked with an asterisk * MUST be filled in, or 

the application will not be complete.

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

Choose New or Existing Service:  

• If the service is Existing, click on the field to enter the NYSEG or RGE 

account number, then click on “Click to Lookup Account Number”.  

• You will be able to enter the account number (no spaces or dashes). 

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

• The system will check the address, which you can then confirm.

• If you are unsure of the meter number, you can just type “unknown” in that 

field. 

• Also, if this project is an addition to an existing project, make sure you click 

in the box.

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

• If the service is Existing, the address and contact information 

will automatically populate the Customer fields. 

*NOTE – you will have to enter the customer’s name.  The 

customer name must be an authorized party on the account.

• If the application is for New Service, you will need to manually 

enter the name, address, and contact information for the 

customer:

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

The Agent information will automatically populate with the information 

from your online profile:

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

If you are using a Consulting Engineer or Contractor, you will need to check the 

box.  

The following fields will appear, allowing you to enter the contact information:

: 

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

• If the project has an Existing Service, you will need to fill out the next fields. 

(If the application is for New Service, you can skip these fields.) 

• If the application is for New Service, you will need to fill out the next field. (If 

the application is for Existing Service, you can skip these fields.

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

Entering Inverter Information: 

*NOTE: Effective January 1, 2023, NYSEG will require all inverter-based 

systems to meet IEEE 1547-2018 and UL 1741 SB certification. All inverter-

based interconnection applications received on or after January 1, 2023 

must show proof of compliance with these standards and settings in 

order to be considered a completed application.

**NOTE: If you are using more than one type of inverter, you will have the 

opportunity to enter multiple inverters. Start with one, and at the end you 

will be able to enter additional inverter information.

The field at the top titled “Total AC Nameplate Rating of All Inverters” does not 

require you to enter any information.  Once the inverter information is entered, 

the Total Nameplate will be calculated and automatically populate the field:

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

Next you will select whether the inverter is UL Certified.  If the answer is yes, 

you can attach the inverter spec sheets at this point by selecting “Choose File” 

and selecting the document

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

In the “Manufacturer” field, you can type in the first few letters of the name of 

the inverter (in this example we are using SolarEdge). By typing in “So” you will 

get a drop down of choices. “SolarEdge Technologies Ltd” is one of them. 

Double click on it and it will populate the field: 

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

A drop-down will then be available for the “Model” field, and you can scroll 

down to the correct model (in this example we are using SE6000A-US) and 

double click on it. It will then populate the field automatically:

Eventually you should see this:

*NOTE: If the manufacturer of the inverter you are using does not come 

up, you can type the entire name and model into the fields. 

There is a limit to the number of characters you can enter.

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

You can then continue to enter the rest of the information for the inverter: 

*NOTE: the Quantity of inverters and the Rating per Inverter you enter 

will determine the Total Nameplate 

If you have more than one type of inverter, click the box labeled “Additional 

Inverter” to enter another:

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

Another set of fields will appear to allow you to enter the additional inverter 

information:

Continue entering inverter information and selecting “Additional Inverter” until 

you have completed entering all the inverters for the project. 

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

Then you will be asked to select the transformer configuration from one of the 

three choices:

Indication whether there is other existing DG - if there is existing DG, you 

should also provide written information and include the existing DG in the 

diagram (both of which will be attached to the application in the next step):

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

Including Attachments with Your Application: 

The last section of the application is where you will attach all the required 

documents to your application (please refer to Appendix F of the SIRs for 

further information on these requirements): 

• Appendix A

• NYS Standardized Acknowledgment of Property Owner Consent (For 

systems above 50kW up to 5MW)

• Letter of Authorization

• Site Plan 

• Description/Narrative of the project and site proposed

• Certificate of Compliance referencing UL 1741 (SB Category 3)

• Manufacturer’s data sheet for the interface equipment

• Manufacturer’s verification test procedures (For systems 50 kW or less)

• System Diagram

• Appendix K for Energy Storage Systems (ESS)

• Any other documentation required

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

The section labeled “Upload Supporting Documentation” is used to attach 

required application documents.  The drop-down for each category will allow 

you to select the correct title.  You can choose “Other” for an item not listed:

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

Once you have selected the correct title, you will attach the relevant documents 

to the corresponding field.  Click on the “Choose File” button to choose a 

document from among your files:

Continue attaching documents until you are finished.

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

You may also add any comments below where the documents 
are attached in the “Comments” box:

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

• Please ensure that you complete the Signature and Title fields at the 

bottom of the page.

• The date will automatically populate:

Once you have completed all required fields, you are ready to submit.

Click on “Submit” at the bottom of the page.

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

A pop-up will appear.  You must select a Project Intent from the four choices 

and then click on the “Submit” button:

http://www.rge.com/
http://www.nyseg.com/
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How to submit an Application for an Inverter Based Interconnection

Once you have submitted your application, you will get a confirmation page that 

looks like this:

**Make note of the Confirmation Number and App ID, as these can be used to 

look up your project application.

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

Log in to the portal 

Once logged in, select “New Project”

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

• Select the Project Type from the drop-down menu

• Fill in the Total Peak AC Output Rating (kW/kVA)

• Fill in the Total Peak DC Output Rating (kW/kVA)

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

Select Appendix D – Pre-Application Report for the Connection of Parallel 

Generation Equipment to the Utility Distribution System of NYSEG

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

You will arrive at the Pre-Application page:

*NOTE:  anything marked with an asterisk * MUST be filled in, or the 

application may not be processed.

The name, contact, and address information entered when creating your 

profile will automatically populate these fields:

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

You MUST enter either the physical address of the project location 

AND/OR the GPS Coordinates (Latitude/Longitude) for the 

project:

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

Then proceed to the last section to enter the DG Technology Type, DG 

Fuel Source/Configuration, and the Proposed Project Size in kW (AC):

http://www.rge.com/
http://www.nyseg.com/


nyseg.com rge.com 42Level of confidentiality: 

INTERNAL USE

To submit a Pre-Application via the Online Portal:

The DG Technology Type goes in the first field.  This is where you will 

enter the project type (ex. Photovoltaic, Hydro, Wind, etc.): 

The next field is for entering the Fuel Source/Configuration (ex. Inverter 

based, Synchronous, etc.):

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

The third field is for entering the project size.  Please enter the AC project 

size in kW.  Do not round up, enter the exact number, with decimals, if 

necessary:

The final field (the Date of the Pre-Application Request) will 

automatically populate with the current date:

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

Once it has been verified that all information entered is correct, the final 

step is to click on the “Submit” button at the bottom of the page:

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

If any of the required information is missing/incorrect, you will get an 

error message in red at the top of the page indicating what is 

missing/incorrect:

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

Once the error is corrected (in this case, the house number was missing), 

click on the “Submit” button again.

You will be taken to the Confirmation page (once there are no errors to 

correct).

http://www.rge.com/
http://www.nyseg.com/
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To submit a Pre-Application via the Online Portal:

The newly entered pre-application project will also now appear under 

“Appendices” and once received/accepted by NYSEG/RGE will be 

assigned project numbers and appear under the “Projects” section:

http://www.rge.com/
http://www.nyseg.com/
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Questions?

If you have any questions, please send an email to: 

distributedgenerationadmin@avangrid.com 

Thank You. 

http://www.rge.com/
http://www.nyseg.com/

