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7. CUSTOMER INQUIRIESAND COMPLAINTS

7.1 The Company will promptly investigate customer inquiries or complaints regarding bills, charges and
service.

The Company will not discontinue service where abill isin dispute until it has complied with the procedures
and form of noticerequired b y Part 143, Notice of Discontinuance and Complaint Procedures, Sections
143.8 and 143.9 of Subchapter D, Rates and Charges, of Chapter 11 Electric Utilities of Title 16 of the New
Y ork Code of Rules and Regulations, to the extent the same are applicable.

Copies of the Company’s complaint handling procedures are on file with the Pubic Service Commission and
are available at any office of the Company at which application for service may be made.

7.2  When the application of any portion of thistariff appearsimpractical or unjust to either party, the applicant,
customer or Company may refer the matter to the Public Service Commission for aruling thereon.
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