PSC No: 16 - Gas

Leaf No. 2

Rochester Gas and Electric Corporation Revision: 22

Initial Effective Date: November 1, 2022

Superseding Revision: 21

Issued in compliance with Order in Case Nos. 14-M-0565 and 20-M-0266, dated October 13, 2022.

PART I

PART I1

TABLE OF CONTENTS

Territory to Which Schedule APpPlies ...
Rules and Regulations (a)

1. Definitions and ADBreviations ...
2. HOW t0 ODBtaIN SEIVICE ....ocviiiiiiieiieee e
3. Extension of Company Facilities to Serve CUStOMEr .........cccccevevvvvrinnnnnn,
4, Metering and BilliNg ........ccccveieiiiiiisi e
5. Termination Of SEIVICE .....ccocoiiiiiiie e
6. LIDITIEY oo
7. Customer Inquiries and Complaints...........covrerriniiiineneeeseees
8. OIS e
9. Interest on Customer OVErpaymMeNts ........cccceoerererenineeieieenrese s
10.  General Retail ACCESS.....oviuiiritiiititiietes e
11.  Weather Normalization Adjustment (WNA)..........cooiit e
12, System Benefits Charge (SBC).....cccoiviiiiiiie i
13, Reserved for FULUIE USE ........cooiiiiiiiiiieieec s
14.  Revenue Decoupling Mechanism (RDM) Adjustment.........................
15.  Rate Adjustment Mechanism (RAM)..........cooiiiiiiiiiiiiiit e
16.  Uniform Business Practices — Distributed Energy Resources Providers ........
17. Community Choice Aggregation (CCA) ......cooviiriiiiinereineeseees
18.  Earnings Adjustment Mechanism (EAM) Surcharge ..........ccccccevvvevvereenns
19.  Non-Pipe Alternatives (NPA) Surcharge.........ccooovevviiviieiiiecicvieceeiesns
20.  Non-Firm Revenue AdjuStMent.........cccocviiiieiicceeceece e
21.  Late Payment Charge and Other Waived Fees (“LPCO”) Surcharge..........
22, Arrears Relief Program ...

ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Rochester, New York

Leaf No.
5

7

11

46

56

85

111

112

114

127
127.1
127.45
127.46.1
127.46.2
127.46.2
127.46.4
127.46.4
127.46.5
127.46.6
127.47
127.48
127.48
127.49



PSC No: 16 - Gas Leaf No. 2.1
Rochester Gas and Electric Corporation Revision: 0
Initial Effective Date: November 1, 2022 Superseding Revision:
Issued in compliance with Order in Case Nos. 14-M-0565 and 20-M-0266, dated October 13, 2022.

TABLE OF CONTENTS

PART IIl  Service Classifications

No. Available

1. GeNeral SEIVICE.....cuciiiiciie et Entire Territory
2. Gas Lighting Service (cancelled).........ccocooviiniiiiiniicienn Entire Territory
3. Large Transportation SErviCe........cccocvvvvvvivsesiveieeseeseseenens Entire Territory
4, General Service - Economic Development...........ccccceevenene Entire Territory
5. Small Transportation Service.........cccevvvveviveieereeiesiesnn, Entire Territory
5. Gas Service-Point Transportation SErViCe ........ccccvvvevieevienvieere e
6. Non-Residential Distributed Generation Firm Gas Sales Service < 50 MW
7. Firm Gas Transportation Service for Distributed Generation Facilities < 50 MW
8. Residential Distributed Generation Firm Gas Sales Service...........c.ccoeuene.
9. Residential Distributed Generation Gas Transportation Service .................

[y
o

General Service — Distribution Service to Electric Generation ...............
10.  Gas Service-Point Transportation ServiCe .........cccovvvvveveeniesiesiesieesee e
(a) Detailed Table of Contents for Rules 1 through 10 shown on Leaves No. 3, 4, and 4.1.

ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Rochester, New York

Leaf No.

128
130
130.1
131
133.1
133.6
134
136
147.1
147.3
148
150



PSC No: 16 - Gas Leaf No. 3
Rochester Gas and Electric Corporation Revision: 11
Initial Effective Date: December 1, 2020 Superseding Revision: 10
Issued in compliance with Order in Case No. 19-G-0381, dated November 19, 2020.

TABLE OF CONTENTS

PART Il - RULES AND REGULATIONS

Rule Leaf No.
1. Definitions and ADDIEVIALIONS ......c..ciiiiuiiiiiiii ettt e e e sttt e e s et a e e s bt e e e s sbbae e s sbeeeessraeas

2. How to Obtain Service
A o] o] Loz LA T g I {0 ST Y o SO
LGNSy (0] 1= gl 0= 0L | PSSR
APProval of INStAHALION ........ccviiii e sae e
o AACCESS 0 PIBIMIISES ...ttt ettt ettt bbbttt b bt sb e bt bttt e b et sb e b s b b ens
SUDMELEIING OF GAS SEIVICE.....iiviiiiiiiie ettt re e te e e e e sseesreente e teesteeeens
Limitations of Service Offer — Residential and Non-Residential..............c.ccocviieiiniinnen
KNG OF SEIVICE ottt st e s be e sbe e beenbeeabeeasesnee e
. Customer Information REQUIFEMENT .........coiiiiiiiieiieee e

IOTMOUO®»

3. Extension of Company Facilities to Serve Customer
ProviSiON OF GaS SEIVICE......ccui ittt et b et et e st be e sbe e s be e beebeeabesree e
Inspection, Maintenance & Replacement of FaCilities...........cccccveceiieiii i
PIUFAIILY OF SEIVICES ..oeoiiiieiie ettt et e b e e e s e s e e steesteenteeneeaneenneenes
Service CONNECLION/IMETET ......oouiiiiiiiiieie ettt b ettt et b bbb eneas
Delayed Use Of FACIIITIES .......ccvviiiiiccicece ettt et et e ae e nnae e
INEEICONNECTION ...ttt et bbbttt sb e bbbttt b et e b b eneenes
TEMPOIAIY SEIVICE .. uiiiieieeite ittt sttt e st e st e e et e et e st e s teesteeste e teesteeaeeessestsesbeesteesteasbesseesraeseeenreeneas

GmMmMoOw>

4. Metering and Billing
. Measurement of CCf CONSUMPLION ..ot
THherm DeterMINALION .........cccoiiiireeieie ettt e e tese e s tesreeseeseeneeeeseeseenrenneenes
BiIllING PEIIOM ...ttt
. Rendition and Payment of BillS ..o
TEIM OF SEIVICE ..ottt se et r e n s
Waiver of MinimUM CRargE ......cooiieie ettt be e be e e esreesaeenas
. Charges fOr SPECIAl SEIVICES ......ccuviiiiiiiie ettt te e sre e aeebe e s e nbeenee e
. Adjustment of Rates Due to Changes in Cost 0f GaS ........ccccvevieviiie i
Increase in Rates and Charges Applicable
Where Service IS SUPPIIEA ...c.oouiiiiie bbbt
J. FIXEd FACIOr BIIIING ..o
K.1 RESEIVEA FOr FULUIE USE ....ooviiieiiieie sttt sttt sttt sna e e e snenrennanneas
K.2 RESEIVEA OF FULUIE USE ...ttt sttt sttt sna e sneneenneeneas
K.3 RESEIVEA OF FULUIE USE ....oivieieeie ettt st sttt sna e snenrenneeneas
K4 EXCEISION JODS PIrOGIAM ..o.viiiitiiieiiitiiteiete ettt sttt
L. Notice to Company Of ESCAPE OF GaS ......ccueiuiiiiiiiiieiiie et
M. SEIVICE GUAIANTEE ...ttt sttt bbbttt s b e bt bt bt e b e et e b e sb e e b e ebeeb e e b e et e besaenbesbeaneas
N. New York State Energy Research and Development Authority

(“NYSERDA”) Loan Installment Program............ccccuevieviiiiiniiiiinicieiesse s
O. Unusual Conditions and INCreased LOAUS ..........coeiireririieiiine et s
P. LOW INCOME PrOQIAM ...ttt ettt sttt b ettt e bttt seeesneas

—IOTMUO®>

ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Rochester, New York



PSC No: 16 - Gas Leaf No. 4

Rochester Gas and Electric Corporation Revision; 11
Initial Effective Date: 12/01/2023 Superseding Revision: 10
Issued in Compliance with Orderin Case No. 20-M-0082 dated October 13,2023

TABLE OF CONTENTS

PART Il -RULES AND REGULATIONS

Leaf No

Termination of Service
A. Termination of Service Due t0 DefaUlt .........cccoiiiiciiiiicc e s 85
B. Termination of Service DUE 0 FraUd .........ccouiriiiriiriii s 98
C. Discontinuance or Curtailment 0f SEIVICE ..o s 98
D. Termination of Service DUE t0 NO ACCESS ..ocvvvcceririnieeieiesieeie s se e s ses e sene s 103
E. Termination of Service Due to Customer Request 104
F.  Termination of Service When There Is No Customer 104
G. Termination of Service Due to Emergency Conditions 104
H.  RESEIVEL TOr FUIUIE USE ....coiiiieciciiis ettt ettt bbbt st s 105
I ReSEIVEd fOr FUTUIE USE ...ovieiceie ettt s se e e 106
J. ReSEIVEd fOr FUTUIE USE ...ovveeceiicccie ettt s s ses e e 108
K. RESEIVEA TOF FUTUIE USE ...ocviuiiiietiieeseeeet ettt ettt st ae st sn bt ann s 109
L. RESEIVEU TOr FULUIE USE ....ciiiicieiiiiesie ettt st en 110
M.  RESEIVEA TOF FUTUIE USE ...ocviuiiiictiieiceteeets ettt ettt st sttt st ene s 110
N. Termination of Service in Regard to the Purchase of ESCO Accounts Receivable Program (POR)

...................................................................................................................................................... 110.1
O. Right to ShUtOff Gas SUPPIY ...cucvcveieieiiicieceeee e 110.2
Liability
A, CoNtiNUILY OF SUPPIY cvveiceessss st e 111
B. CuUStOMErs EQUIPMENT ..o s 111
C. COmMPaNY EQUIPIMENT.......ciiiiirieieieiniiiieee et ssssssssssnes 111
D. Integrated Energy Data RESOUICE.........ccovriririeeirisieeririetee st s senssessesenenes 111
Customer Inquiriesand Complaints
A, CUSLOMET DISPULES ...ttt 112
Forms
A, Residential SErvice AQreEIMENT ........ccciiiireieieereee e 114
B. Non-Residential SErVICe AQIrEEMENL.......cccoviiereeenneierieieie e s 115
C. Gas Main EXtENSION AQrEEIMENL .......vviiiiiiiieiese e sssnes 118
D. Minimum Insulation Standards CertifiCate ...........cccouvveeiirircii e 119
E. RESENVEL TOI FUIUIE USE ..ottt et b e st et b e b et snenas 122
F.  Deferred Payment AQrEEIMENT.........ccoieeiirireieiresieeriiseenesestesesesessese e et sese e sesesssessesesssessesasenes 123
G. RESEIVEA FOI FULUIE USE ....ocuiiiiieiii ettt st st st sn et sn e 125
H. Discontinuance Of SEIVICE FOIM ........ccviriiciiise e s e 126
Interest on CustomMer OVEIPAYIMENTS .....cvicviiirieirieiseiesesenese s seere e e ssesaeseseesessesessesassessenens 127

ISSUED BY: Jeremy Euto, Vice President— Regulatory, Rochester, New York



PSC No: 16 - Gas Leaf No. 4.1
Rochester Gas and Electric Corporation Revision: 20
Initial Effective Date: November 1, 2022 Superseding Revision: 19
Issued in compliance with Order in Case Nos. 14-M-0565 and 20-M-0266, dated October 13, 2022.

TABLE OF CONTENTS

PART Il - RULES AND REGULATIONS (Cont’d)

Rule Leaf No.

10 General Retail Access

N 11 1 oo (1 [ o TSRS 127.1
B. Definitions and ADDIEVIALIONS ..........viiiiiiiieie it 127.1
C.  CUSLOMEr PartiCIPAtiON.......c.ccueiiiiiiieiieieeiies e ste ettt et e b sresraene e e e eenrenes 127.1
D. ESCO/DC PartiCIPALION ......cviiviiieitieieeieie st ste e stesiesee e ste e ste st s e essesaessessesressessesseeseessessessens 127.9
E.  FOICE MAJBUIE ..c.viieceiceeeec ettt sttt sttt et st e et e e ta et e e e st e besaestenreeneeseennerees 127.28
F. Consolidated Billing and Payment PrOCESSING........ccevverueiuereresiesieeieriesiesiesiesresreeeeseesnesee s 127.29
G. GaS BalanCiNg SEIVICE .....cccuviiiiiiiieese ettt st te et et be et ae e e staesreesaeeneeenes 127.30
H. Purchase of ESCO Accounts Receivable Program (POR) ........ccccoeoveiieiiieiiece e, 127.44
11 Weather Normalization Adjustment (WNA)
AL APPEHCADITILY ..o 127.45
B. Calculation 0f the WINA ...ttt nee e e 127.45
12.  System Benefits Charge (SBC)
A. Energy Efficiency Portfolio Standard (EEPS) ........ccccviviiiiiiieiiee e 127.46.1
13, RESEIVEd fOr FULUFE USE ..ottt bbbt ene s 127.46.2
14.  Revenue Decoupling Mechanism (RDM) Adjustment
Lo APPHICADITITY wooveeic s 127.46.2
B B 1= 101 o] SRR 127.46.2
K T O 1 o1 -1 o] P 127.46.3
4. Filing Of STAEMENLS .....ooviieiiitecee bbb 127.46.3
15. Rate Adjustment MechanisSm (RAM) ..o 127.46.4
AN Y o] o] o= o1 11 Y2 USSR 127.46.4
B. RAM Eligible Deferrals and COStS .........ccveiuiiiiiieiie ettt 127.46.4
C. Annual RAM Recovery / RetUrN LiMItS.......cccovviiiiiiiiiiiiesee e 127.46.4
D. Deferred Regulatory Asset and Liability BalanCes.........cccccveveiiiiiesievieececce e 127.46.4
E. RAM Annual Recovery / Return AlIOCAtION..........cccoiveiieii e 127.46.4
F. CAITYING COSES -..vttieeiiiteitete ittt sttt b bbbttt b ettt 127.46.4
G. Filings and STAtEMENTS .......c.iiviiiiieiiiiseee bbbt 127.46.4
16.  Uniform Business Practices — Distributed Energy Resources Providers.............ccccooevveennen. 127.46.4
17.  Community Choice Aggregation (CCA) Program ..........ccoeirerieiirenieiisenieise e 127.46.5
18.  Earnings Adjustment Mechanism (EAM) SUFCharge..........cccocoreiiiiiineniciiee e 127.46.6
19. Non-Pipe Alternatives (NPA) SUFChArge ..o 127.47
20.  NoNn-Firm Revenue AJUSTMENT ..........ooiiiiiiiiie ittt 127.48
21.  Late Payment Charge and Other Waived Fees (“LPCO”) Surcharge.........cccocoovvennivnennnn. 127.48
22, ArTears ReHEf PrOgram . ...ttt s 127.49

ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Rochester, New York



	16-002.022 CLEAN
	16-002-1.000 CLEAN
	16-004-1.020 CLEAN
	16-004.011 CLEAN

