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Moving has never been easier!

Moving can be stressful but we can help. Our online
moving process now easier than ever. We could
even be the least stressful part of your move.

With just a few clicks, you can request to start your
new service and stop your old service.

Start now at rge.com/Moving and let the unpacking
adventure begin!

Our funding supports new dairy processing plant

We will be providing up to $5 million in economic development grants to help bring the
fairlife, LLC dairy processing plant to Webster.

The fairlife project is expected to contribute to the tax base, job creation and community
improvement in Webster. It will be the largest and most sophisticated dairy processing
plant of its kind in the world when it's completed in 2026.

The $660 million investment to bring fairlife to the Rochester area is the result of collaboration
by RG&E, New York State Economic Development, Monroe County Planning and Development,
Greater Rochester Enterprise, Empire State Development and the Town of Webster.

Planting trees in our communities

To celebrate Arbor Day this spring, we planted cherry trees
outside homes recently built by Greater Rochester Habitat
for Humanity. We'll be planting 50 more trees in Rochester
throughout the spring and summer.

This new initiative to plant trees is designed to help bring
life back to urban communities. And by planting the right
tree in the right place, trees add beauty and support the
environment without causing power interruptions. Learn
more about planting tips at rge.com/TreePlantingTips.

Plus, our Tree Care crews continuously work to maintain
trees along power lines, providing safe and reliable service
to customers.
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We planted trees to celebrate Arbor Day. Did you
know that just one tree can provided a day’s supply
of oxygen for up to four people?

Follow us: ﬁ facebook.com/RochGandE @ @RGandE



Comfort, savings
and arebate

Invest in comfort and lower your
energy use at the same time with home
insulation and air sealing rebates.

By properly insulating and air sealing
your home, you could get up to
$2,000 instantly and enjoy a more
comfortable, energy-efficient home.
Plus, save up to $200 on your annual
energy bills, year after year.

Learn how by visiting
rge.com/Weatherize.

New! Pay your bill with Apple Pay or Google Pay

We now offer two new secure ways to pay your RG&E bill - Apple Pay or Google Pay.

These new payment options enhance your payment experience with convenience, speed and
robust security measures.

- No additional fees.
- No need to re-enter information, saving you time.

» Secured through Apple and Google with encryption. P
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Visit rge.com/PayOnline and select Guest Checkout or
log into your account - it's that easy.

Be safe: Pipeline markers
show the way

Since natural gas pipelines are underground, line markers are
sometimes used to indicate their approximate location. The
markers display the material transported, and the pipeline
operator's name and phone number.

Markers only indicate a pipeline’s general location and cannot
be relied upon to indicate their exact position. Because many
lines are not marked, you must contact UDig New York at 811
or udigny.org before you start to dig. It's free, it's easy, and it’s
the law.

The choice is yours

Shopping for a natural gas supplier may be another way to help manage your energy costs. Visit
rge.com/Choice for a supplier list and questions to ask them. With any supplier you choose, we will
deliver your energy safely and reliably, and we are here - 24/7 - to respond to emergencies.
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