
Electronic Funds Transfer (EFT) Application

To schedule automatic bill payments, please complete this form or use the form at rge.com or on the back of your RG&E bill payment stub. 

Please note: If you have already scheduled recurring online payments through rge.com's e-Bill service or another online billing provider, you must cancel that

recurring payment option to avoid duplicate monthly payments with EFT. 

RG&E 11-Digit Account Number __ __ __ __ - __ __ __ __ - __ __ __  (If you wish to have additional RG&E accounts enrolled in EFT, please list them below.)

Name on Bank Account ______________________________________________________________________________________________________
(Exactly as it appears on your bank statement) 

Service Address _______________________________________ Apt._____ City ________________________ State ________ ZIP________________

Telephone ____________________________________________________ Alternate Phone ______________________________________________

E-mail _______________________________________________________

BANK INFORMATION
See check sample at right. If you would prefer to send a voided check, be sure to include a copy of

your voided check and e-mail or mail to the address below. 

9-Digit Routing Number __ __ __ __ __ __ __ __ __ 

Bank Account Number ___________________________________________ Name of Your Bank ____________________________________________

AUTHORIZATION
I authorize RG&E to make arrangements with the bank or financial institution specified on this form to deduct my RG&E payments, including any previous

balance, from my checking account. I also understand that I may discontinue participation in the electronic funds transfer service at any time by informing

RG&E of my intentions in writing to the address listed below. I also certify that I have read and agree to the terms and conditions of the program set forth at

rge.com/eftterms.html.  

X __________________________________________________________
Signature                                                                                                               Date   

Please allow seven days for processing. Once your EFT account is set up, the payment stub of your RG&E bill will say “AUTOPAY” in the amount due box and

we will no longer include a return envelope with your bill (if you receive a paper bill).

‰ Please e-mail an electronic copy of this form to custserv@rge.com or fax completed form to RG&E Customer Relations Center at 1.585.724.8880 

or mail a completed form to 89 East Avenue, Rochester, NY 14649. Contact us online at rge.com by using our secure form (click on “Contact Us” then on

“Write to RG&E”) or call 1.800.743.2110 (Monday through Friday, 7 a.m. to 7 p.m.).  

‰ Wish to enroll additional RG&E accounts in EFT using the bank account you provided above? Please list them below. If you wish to use a different

bank account, please complete a separate form.

RG&E 11-Digit Account Number __ __ __ __ - __ __ __ __ - __ __ __

RG&E 11-Digit Account Number __ __ __ __ - __ __ __ __ - __ __ __

RG&E 11-Digit Account Number __ __ __ __ - __ __ __ __ - __ __ __

RG&E 11-Digit Account Number __ __ __ __ - __ __ __ __ - __ __ __

RG&E 11-Digit Account Number __ __ __ __ - __ __ __ __ - __ __ __
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