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8.8. Customer List File Specifications  

8.8.1 NYSEG/ RG&E 

8.8.1.1. Overview 

ESCOs in NYSEG/RG&E’s Retail Access Program will receive an updated Customer 

List File each Saturday.  The file contains the complete updated list of all the ESCO’s 

current gas/electric customers in NYSEG/RG&E’s program.   

Some key information included in this file are the customer account number and point of 

delivery for each customer.  These are key identifiers in all the ESCO’s transactions with 

RG&E.  Also included is the start date of the point of delivery  -- the date on which the 

customer switched to your company as their ESCO.  When the customer switches away 

from an ESCO, their name will no longer appear in the customer list file.  

This file is a means for making sure that NYSEG/RG&E and our ESCOs agree on who is 

serving which customer.  The file also includes the rate code and the billing cycle that the 

customer is on. These will be valuable references in answering questions from customers 

about the cost of the distribution service, or about their next billing date. 
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8.8.1.2. Customer List File  Specifications 

 
CCS Customer List File provided to NYSEG and RG&E ESCOs 

 
 Field Name Description Notes 

A. Contract Account Number Contract Account Number in CCS Provided for info only--not used in Retail Access 
Transaction 

B. ESCO’s Customer ID ESCO’s Account Number Stored in CCS ESCO Account Number – as provided by the 
ESCO 

C. Business Partner Customer’s Name Business Partner Name 
D. PoD ID Point of Delivery ID PoD ID 
E. Device Number Meter / Recorder Numbers Device Number 
F. Device Type (Gas Only)  “Daily” or “Non-Daily” 
G. Device Factor (Gas Only)  Multiplier-CCF to Therms – decimal numeric 
H. Therm Factor Zone (Gas Only)  “NOOXX” -> XX = Zone 
I. Street Address Premise Address Typically “Number (space)Street”; if no house 

number available, then “0” for Number 
J. City/Town  State Zip  Code Premise Address “City/Town(space)NY(space)Zip” 
K. Jurisdiction for Tax Calculation- 

Tax Jurisdiction Code 
Tax Jurisdiction Code Format – “NY9999999” 

L. Division Commodity (Gas = G or Electric = EL) “GS” or “EL” 
M. Grid ISO Subzones or Gas Pooling Area Examples: Electric – “NE_NOR_SE” 

“NE_MWK_SE”… Gas – “NG_DTI”; “NG_TCO” 
N. Rate Category Rate Category Rate Category 
O. Contract Account Determination ID Previously revenue code Residential/Commercial/Municipal/ Industrial – “R”, 

“C”, “CX”, “M”, “I”.. 
P. Installation Type Heat or Non-Heat Status “HEAT” or “NOHT” 
Q. Guarantee of Supply Critical Care Status If critical care residential – “01”, if critical care non-

residential “02”, Null if none 
R. SIC Code  Assoicated with Device—Null if not available 
S. Balancing Type (Gas Only)  LDC “L”  or CSC “C” balancing 
T. Bill Cycle Bill Cycle for POD ID ‘NXX” – XX = bill cycle 
U. ESCO Service Start Date ESCO Service Start Date Start Date w/ ESCO at Installation- YYYYMMDD 
V. ESCO Service End Date ESCO Service End Date End Date w/ESCO at Installation – Pending drops 

will have an actual end date---YYYYMMDD, 
“99991231” for active service 

W. Unit of Measure  “KWH”, “THM”, “CFF” 
X. ICAP Year (Electric Only) Year for Customer Peak Load Example: “2005” 
Y. PoD ID’s Peak Load Contribution Customer’s Peak Load for ICAP Peak Load Contribution (PLC) numeric decimal 
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(Electric Only) 

Z. Synthetic Profile ID (Electric Only) Synthetic Profile for Service Class Synthetic Profile ID (Electric Only) – examples: 
“32”, “33”, “37” 

AA. Transmission Distribution Loss 
Class (Electric Only) 

Voltage Level “Secondary”, “Primary”, “Sub-transmission” 
“Transmission” (Electric Only) 

AB. MBBC Calculation Method (Electric 
Only) 

 Always a “P” for NYSEG 
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8.9. Billing History 

8.9.1 Billing History Record Retention 

NYSEG/RG&E records will be retained according to Generally Accepted Accounting 

Practices/Financial Accounting Standards Board (GAAP/FASB) rules and guidelines as 

well as with applicable State and Federal Law. Billed history, which includes 

NYSEG/RG&E customer’s identifier, type of service, and associated billed amount for 

each bill rendered, will be retained for six (6) years. 

An ESCO/DC may request billed history on any of its service points or related accounts 

for the periods during which it served those service points. Billed history will be kept 

online for twenty-four (24) months. Billed history requested beyond twenty-four (24) 

months or two requests within a twelve (12) month period will be subject to an additional 

service charge. 

8.9.2 Historical Usage Information 

An ESCO/DC may request historical usage information for a customer account via EDI 

Transactions.  NYSEG/RG&E will return 12 months (or less dependent upon the length 

of time the account has been in service) to the ESCO via EDI Transactions. Refer to 

Section 9 - Data Exchange for more information. 

8.9.3 EDI Billing and Usage Data 

After performing cycled meter readings, NYSEG/RG&E will provide the ESCO/DC with 

an EDI Transaction containing usage and other account data such as applicable billing 

determinants. This will be according to defined Service Classification and will occur on 

the same day that NYSEG/RG&E validates information. Generally, NYSEG/RG&E will 

read the meter and produce an EDI transaction within 24 hours of the meter reading. The 

standard type of information NYSEG/RG&E will provide to the ESCOs/DCs is described 

in the NY EDI Standards.  
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NOTES: 

November 2007 8-35 NYSEG / RG&E 



E L E C T R I C  S U P P L I E R  M A N U A L  Section 

9 
9. Data Exchange  

9.1. Objective......................................................................................................... 9-1 

9.2. EDI Transactions ............................................................................................ 9-2 

9.3. Non-EDI Transactions for ESCOs ................................................................ 9-11 

9.1. Objective 

This section describes the policies associated with Electronic Data Interchange (EDI) and 

non-EDI transactions.   
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9.2. EDI Transactions  

9.2.1 Overview 

The purpose of this section is to discuss core and billing Electronic Data Interchange 

(EDI) transactions. EDI is a way businesses can communicate and electronically send 

information in a standardized format.  All parties (utilities, ESCOs, DCs, or their agents) 

utilizing EDI for the same reason, use the same standard transactions.  EDI transactions 

are used in the Retail Access Program to communicate and transmit information to and 

from ESCOs/DCs operating in NYSEG's/RG&E's territory.  Specific transactions have 

been established uniformly throughout New York State through a collaborative effort 

with New York State Utilities, ESCOs, and the Public Service Commission (PSC). 

9.2.2 EDI Handling Differences 

NOTICE TO ESCOs 

While the EDI transactions that NYSEG and RG&E use are the same, how those 

transactions are processed (e.g., file formatting, data that is accepted or rejected) by their 

respective systems may differ. 
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9.2.3 Core Transactions 

9.2.3.1. Overview 

ESCOs/DCs must be EDI-qualified for core, non-billing transactions to participate in the 

Retail Access Program within NYSEG's and RG&E's service territories. To accomplish 

this, ESCOs/DCs must successfully complete EDI testing (Phase 3) with NYSEG/RG&E.  

Core transactions are required for Dual Billing, with all ESCOs being required to offer 

Dual billing. 

Core, non-billing EDI transactions that all parties involved in the Retail Access Program 

use include: 

• EDI 814 transactions, which consists of customer enrollments, drops, reinstates, 

change, and history requests.   

• EDI 867 transactions, which consists of historical usage and monthly usage reports.   

• EDI 824 transactions, which consist of negative response transactions sent by 

NYSEG/RG&E or an ESCO.   

9.2.3.2. EDI 814 - Enrollment Transaction 

An EDI 814 Enrollment transaction is processed, with a response generated as an Accept, 

Acknowledge, or Reject response transaction.  To determine whether to accept the 

enrollment, the request is validated on customer account number.  EDI 814 Enrollment 

transactions received on summary billed accounts result in all premises of that utility type 

(gas or electric) to be enrolled.  
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9.2.3.3. EDI 814 - Drop Transaction 

EDI 814 Drop transactions are sent to NYSEG/RG&E when: 

• The customer notifies the ESCO that they no longer wish to be served by that ESCO. 

• The customer notifies the ESCO that they are moving. 

• The ESCO decides they no longer wish to serve the customer. 

EDI 814 Drop transactions are sent to the ESCO when: 

• A customer contacts the utility to return to regulated service. 

• A customer notifies NYSEG/RG&E that they are moving. 

• An ESCO requests an enrollment for an account that is currently being serviced by 

another ESCO.   

EDI 814 Drop transactions received on summary billed accounts result in all premises of 

that utility type (gas or electric) to be dropped. 

9.2.3.4. EDI 814 - Reinstate Transaction 

An EDI 814 Reinstate transaction allows NYSEG/RG&E to reinstate a customer to an 

ESCO participating in their Retail Access Program following a prior drop request.  This 

transaction may only be sent up to three (3) days prior to a pending switch date.  The 

transaction is sent when a customer who requested a drop from an ESCO subsequently 

changes their mind and wishes to remain with the incumbent ESCO.  An EDI 814 

Reinstate transaction may also be sent when an enrollment is received from a second 

ESCO, which causes a drop to be sent to the incumbent ESCO.  The customer, however, 

informs NYSEG/RG&E that they do not wish to switch to the enrolling ESCO.   

Note: This transaction may only be sent from NYSEG/RG&E to an ESCO.  ESCOs 

 do not send reinstate requests to NYSEG/RG&E.  If this occurs, then the 

 transaction is rejected. 
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9.2.3.5. EDI 814 - Change Transaction 

An EDI 814 Change transaction is sent to an ESCO when data being changed by 

NYSEG/RG&E also needs to be communicated to the ESCO.  Conversely, the ESCO 

sends an EDI 814 Change transactions to NYSEG/RG&E when they are aware of any 

customer information that is to be communicated to NYSEG/RG&E.   

Examples of data that may be exchanged include, but are not limited to: 

• Bill presentment (Dual or Utility Consolidated Billing) 

• ESCO account number 

• Customer name and/or address change 

• Customer phone number 

• Customer name for mailing and/or mailing address 

• Customer meter read cycle or bill cycle 

• Bill Type (Bill Presentment)  

• Special Processing Code (ex. life support) 

• Meter location change, meter exchange, meter addition  
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9.2.3.6. EDI 814 - Request for History / EDI 867 - Historical Usage 

Transaction 

The EDI 814 Request for History transaction allows an ESCO/DC to request historical 

usage information about a customer from NYSEG/RG&E.  One request is sent per utility 

type (gas or electric).  This may be a stand alone EDI 814 Request for History request, or 

a request accompanying an enrollment.  NYSEG/RG&E provides a response transaction, 

which either accepts or rejects the request.  If accepted, then NYSEG/RG&E sends an 

EDI 867 Historical Usage transaction to the ESCO.  If the request is rejected, then 

NYSEG/RG&E sends an EDI 824 Negative Response transaction to the ESCO.  A 

request may be rejected when there are validation errors, the customer has requested that 

NYSEG/RG&E block the provisioning of usage information, or an account number is 

invalid.   

Note: An EDI 814 Request for History transaction may only be sent by an ESCO to  

 NYSEG/RG&E.  

NYSEG/RG&E sends an EDI 867 Historical Usage transaction to an ESCO in response 

to either an EDI 814 Request for History transaction, or a secondary request for history 

within an EDI 814 Enrollment transaction.  RG&E sends history for a total of 12 months 

for the customer at the account being requested.  If there are fewer than 12 months of 

history available, then the amount available is sent.    
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9.2.3.7. EDI 867 Monthly Usage Transaction 

NYSEG/RG&E reads the customer's meters, calculates an estimated meter read, or 

obtains reads from a competitive meter provider. The customer's usage is then 

determined, with customer usage information sent to the ESCO via an EDI transaction. 

The EDI 867 Monthly Usage transaction provides NYSEG/RG&E with a method for 

sending monthly customer usage information to the ESCO, which may be for billing.  

Monthly usage is automatically sent to the ESCO whenever NYSEG/RG&E validates 

usage for billing, or when NYSEG/RG&E cancels then re-bills usage for a customer. 

If the ESCO has chosen the Utility Consolidated Billing option, then the transmission of 

an EDI 867 Monthly Usage transaction opens a "bill window" for an ESCO to transmit 

their billing information back to NYSEG/RG&E.   

Note: The EDI 867 Monthly Usage transaction is sent only by NYSEG/RG&E to the  

 ESCO. For more information, refer to Section 9.2.4. 
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9.2.4 EDI Billing Transactions 

9.2.4.1. Overview 

All ESCOs must be qualified to offer dual billing. If the customer is receiving Dual bills, 

then NYSEG/RG&E and the ESCO bill the customer separately, with the customer 

receiving two bills. 

EDI Billing transactions are used between NYSEG/RG&E and ESCOs who are using the 

Utility Consolidated Billing option.   

Note: An ESCO cannot offer Utility Consolidated Billing unless they can demonstrate  

 that they are EDI Billing Transaction compliant through a testing process with  

 NYSEG/RG&E.   

The ESCO calculates the billing charges for the customer. If the customer is receiving a 

Utility Consolidated Bill, then the ESCO transmits billing charges to NYSEG/RG&E for 

presentment on the Customer's Utility Consolidated Bill through an EDI transaction.   

9.2.4.2. EDI 810 Invoice Transaction 

Once NYSEG/RG&E sends an EDI 867 Monthly Usage transaction to the ESCO for a 

customer who is on Utility Consolidated Billing, a two-day “billing window” is opened.  

This “billing window” is the period of time that an ESCO has to transmit an EDI 810 

Invoice transaction so that a Utility Consolidated Bill may be produced.  If the EDI 810 

Invoice information that the ESCO sends during the “billing window” is invalid, then the 

transaction is rejected.  The ESCO may then attempt to correct the problem and re-submit 

the EDI 810 Invoice transaction as long as the “billing window” remains open. 
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When a customer receives a Utility Consolidated Bill, the ESCO transmits its charges to 

NYSEG/RG&E via an EDI transaction for presentment on the Utility Consolidated Bill.  

The EDI 810 Invoice transaction allows the ESCO to inform NYSEG/RG&E of the 

ESCO charges for presentment on the Utility Consolidated Bill.  These charges may be 

sent either at the account or at the meter level. The EDI 810 Invoice transaction may also 

contain tax information, payments received directly by the ESCO, and budget balance 

information. NYSEG/RG&E processes the information contained on the EDI 810 Invoice 

transaction, formats, then prints a bill for the customer. 

If the ESCO sends the EDI 810 Invoice transaction after the "billing window" closes for 

the month, then the transaction is rejected.  In this situation, the ESCO has the right to 

either create their own supplemental bill to the customer, or re-submit the charges the 

next month when a new "billing window" is open.  When this occurs, NYSEG/RG&E 

sends a bill to the customer with delivery charges only; this bill includes a message 

indicating that there were no energy supply charges. 

9.2.4.3. EDI 820 Remittance Transaction (NYSEG Only) 

Under the Utility Consolidated Billing option, NYSEG will present a single bill to the 

customer for both NYSEG and ESCO charges.  The customer is expected to remit 

payment for the full amount of the Utility Consolidated Bill directly to NYSEG.  The 

payment is then applied to each entity’s balances based on the allocation method 

determined by the PSC and Uniform Business Practices (UBP).   

After NYSEG allocates payments appropriately, an EDI 820 Remittance transaction is 

sent to the ESCO each day that payments are received on that ESCO’s behalf.  The EDI 

820 Remittance transaction lists each customer account, along with the associated amount 

applied to that customer’s balance.  The EDI 820 Remittance transaction contains a tracer 

number that is linked to an ACH payment, which physically transfers the funds to the 

ESCO. 
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9.2.4.4. EDI 248 Account Assignment Transaction (NYSEG Only) 

When NYSEG sends a customer their final Utility Consolidated Bill for an ESCO, they 

may return any remaining balance (debit or credit) to the ESCO for collection.  This 

transaction may occur after at least 23 days have passed. The EDI 248 Account 

Assignment transaction is used to transmit this information. This transaction notifies the 

ESCO that NYSEG no longer presents any amount for that customer on a Utility 

Consolidated Bill.  It then becomes the ESCO 's responsibility to try to collect (or refund) 

any remaining balance.  On the bill following an EDI 248 Account Assignment 

transaction, a message is presented to the customer advising them that the balance has 

been returned to the ESCO. 
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9.3. Non-EDI Transactions for ESCOs/DCs 

Non-EDI transactions for ESCOs/DCs include: 

• The Customer List File (see Section 8.6) 

• Load Profiles (See Section 6.3) 

• Credit Letters 

• Special Read Requests (Section 8.5.2.13) 

• ESCO customer supply choice during Open VYC Enrollment Period 

• Hourly usage information for interval metering customers 
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NOTES: 
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A. Contact Information 

A.1. Objective ......................................................................................................................... A-1 

A.2. NYSEG/RG&E Retail Customer Service Organization ................................................. A-2 

A.3. NYISO ............................................................................................................................ A-5 

A.1. Objective 

This section provides contact information at NYSEG, RG&E, and NYISO. 
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A.2. NYSEG/RG&E Retail Customer Service Organization 

A.2.1 Description 

The Retail Customer Service business segment provides services to Retail Access 

customers and ESCOs.  Within Retail Customer Service: 

• The Marketing & Sales Department deals with industrial, municipal, and larger 

commercial customers.  For example: the Marketing & Sales Department works with 

a large customer who wishes to become an electric customer to obtain a completed 

Non-Residential Service Agreement (NRSA) and to arrange for the installation of a 

daily meter that is a requirement for initiating service.  The Marketing & Sales 

Department also responds to calls from Retail Sales and Electric customers requesting 

service upgrades, reporting meter problems, requesting planned outages, requesting 

service shutoff when the customer is moving out of the service location, etc. For 

questions about ESCO bills and/or services, customers are referred to their ESCO. 

• The Call Center and walk-in offices handle services to residential and small 

commercial customers for both Retail Sales customers and Electric customers. They 

respond to questions from customers about electric choice and provide the list of 

qualified ESCOs. For all customers, emergencies are reported by calling 

NYSEG's/RG&E’s emergency number.  These calls are given top priority, with a 

crew quickly dispatched to investigate every call of this type.  For electric customers, 

the Call Center and walk-in offices arrange for service shutoff at the customer’s 

request when a customer is moving, and transfer customers back to retail sales service 

as requested.  For questions about ESCO bills and/or services, customers are referred 

to their ESCO. 
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• Support and services to ESCOs are handled by the Supplier Relations area.  Each 

ESCO is assigned a Supplier Relations Lead Analyst as their primary point of contact.  

The Supplier Relations Lead Analyst or Supplier Relations Analyst deals with ESCOs 

on such issues as ESCO qualification, credit limit and security, customer enrollment 

process, historical data, meter read data, and billing.   
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A.2.2 Retail Access Contacts 

 

A.2.3 Supplier Liaison for Dispute Purposes 

To contact the Supplier Liaison at both NYSEG and RG&E for dispute purposes, contact: 
Contact Position Phone E-Mail 

Scott Baker Supplier Liaison  (607) 762-4991 Smbaker@nyseg.com 

A.2.4 Points of Contact Within Supplier Relations  
Contact Position Phone Fax E-Mail 

Pete Foster Supplier Relations Lead 
Analyst 

(585) 771-4383 (607) 762-7102 ptfoster@nyseg.com 

Diane Neira Supplier Relations Lead 
Analyst 

(607) 762-8812 (607)762-7102 dmneira@nyseg.com 

Anne Gravenstede Supplier Relations Lead 
Analyst 

(585) 724-8707 (585) 771-4600 anne_gravenstede@rge.com 

Charlie Trick Supplier Relations Lead 
Analyst 

(607) 762-7093 (607) 762-7102 chtrick@nyseg.com 

Sandra White - 
Williams 

Supplier Relations Lead 
Analyst 

(585) 724-8986 (585) 771-4600 sandra_white-williams@rge.com 

Emil Seliga Supplier Relations Lead 
Analyst 

(607) 762-7088 (607) 762-7102 easeliga@nyseg.com 

 

A.2.5 Emergency Numbers 

 RG&E  NYSEG 

Phone 
Numbers 

For electric interruptions, outages, 
emergencies call:  
1 (800) 743-1701 

To report electricity 
interruptions/emergencies, call: 

1 (800) 572-1131 
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A.2.6 Additional Retail Access Contact Information 

 RG&E Customer Contact and 
Resolution Center 

NYSEG Call Center 

Hours Monday – Friday  
8:00 a.m. – 5:00 p.m.  

Monday – Friday  
7:00 a.m. – 7:00 p.m.  

Phone (585) 546-2700 or  
1 (800)743-2110 

For Emergencies:   
(585) 546-1100 or  
1 (800)742-2110 

1 (800) 572-1111 

E-mail 
Address 

supplier_relations@rge.com supplier_relations@rge.com

Address: Rochester Gas & Electric  
89 East Avenue 

Rochester, NY 14649-0001 
Attn:  Customer Contact and 

Resolution Center 

NYSEG  
18 Link Drive 

Binghamton, NY 139004 
Attn: Call Center 

A.3. NYISO 
Phone (518) 356-6060 

E-Mail Market_Relations@nyiso.com

Web Site http://www.nyiso.com
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B. Glossary of Terms  

This section identifies supplier-related terms, along with their definitions. 

Term Definition 

Alternative Billing 
Arrangement 

Billing options, which allow a customer to receive a single/consolidated bill 

Ancillary Service 
Costs 

Fees we pay the New York Independent System Operator (NYISO) to help 
maintain the NYS main power grid. 

Ancillary Services Those services that are necessary to support the transmission of capacity and 
energy from generation resources to loads while maintaining reliable 
operation of the New York State transmission system in accordance with 
good utility practice. These services are described and provided for in the 
NYISO's Federal Energy Regulatory Commission (FERC) Open Access 
Transmission Tariff (OATT). Ancillary reimbursements reflect a positive or 
negative adjustment to the ESCO's/DC's account for these services. 

Annual Period A 12-month period beginning with the month in which the customer first 
receives service under the applicable service classification. Each succeeding 
12-month period constitutes another annual period. 

Annual System 
Capacity 

NYISO sets the annual New York State system peak after determining 
which one-hour period in a year had peak usage in the New York control 
area (NYCA). RG&E's Annual System Capacity is set using the total RG&E 
load at the time of the NYCA system peak. 

Arbitration A legal process, which takes place outside of courts and results in a final, 
binding decision similar to a court’s judgement 

Assignment The transfer by one ESCO to another ESCO of its rights and responsibilities 
relating to provision of electric and/or gas supply under a sales agreement. 

Backout Credit Applied against the RG&E supply charge only if you are enrolled in the 
ESCO Option with Supply Adjustment. The credit is based on the market 
price of electricity and it varies from month to month. 

 

November 2007 B-1 NYSEG / RG&E 



E L E C T R I C  S U P P L I E R  M A N U A L  
 Appendix 

B 
 

Term Definition 

Balanced Billing A service provided by NYSEG/RG&E where the customer is billed a flat 
monthly amount based on the customer’s balanced billing calculation, 
estimated twelve month usage, and quarterly adjustments to the balanced 
billing payments. 

Balancing A process, which reconciles actual customer use against the amount of 
energy delivered. The difference between these two amounts is known as an 
imbalance. 

Baseload The portion of a customer’s or a group of customers’ load that does not vary 
seasonally or in response to variation in temperature. 

Bill Processing 
Credit 

A per bill credit for the customer as a result of their election to receive a 
single/consolidated bill. 

Bill Ready A consolidated billing practice, which requires each non-billing party to 
calculate then send charges (after receiving customers’ usage data), along 
with billing information and bill messages to the billing party.  This 
information is sent via an EDI transaction in a form, which allows the 
transfer of data to the bill in a format the billing party selects. 

Billing Cycle The period for which a customer is billed for usage of electricity or natural 
gas. 

Billing Date A prescheduled/arranged date for issuance of an invoice for provided utility 
services. 

Billing History A record of previously invoiced charges for each associated billing date. 

Billing Period (BP) The actual number of billing days that occur during the WNA season. 

Billing Services 
Agreement (BSA) 

An agreement between NYSEG/RG&E and the ESCO stating the billing 
practices, procedures, and rights and responsibilities of billing and  
non-billing parties relating to issuance of consolidated bills to customers.  
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Budget Billing A billing plan, which provides for level or uniform amounts due each billing 
period over a set number of period; typically 12 months.  Budget billing is 
determined by dividing projected annual charges by the number of periods. 
Installment amounts may be adjusted during the period and may include 
reconciliations at the end of the budget period to account for differences 
between actual charges and installment amounts.  

Bundled Rate A consolidated rate that is billed to customers. This rate represents a 
combination of energy delivery and supply charges and credits. 

Bundled Rate Option 
(BRO) 

An Electricity Supply Pricing Option, which is available to supply 
customers. Pricing includes a fixed electricity supply charge; a fixed 
transition charge; and a fixed delivery charge. The electricity supply price 
will become effective on January 1, 2005 and will remain fixed for the 
Commodity Rate Period. 

Bundled Rate Option 
with Retail Access 
Credit (BRO w/ 
RAC) 

An Electricity Supply Pricing Option, which is available to customers who 
buy their electricity from an ESCO. The price for electricity supply will 
depend upon the arrangements that the customer makes with their chosen 
electricity ESCO. The transition charge will be fixed. The delivery price will 
be based on NYSEG’s Bundled Rate Option (BRO) and then adjusted with a 
variable Retail Access Credit (RAC). 

Business Day Monday through Friday, except holidays. 

Capacity The ability to generate or transmit electrical power as measured in 
megawatts (mW). 

Change Electric 
Meter 

The physical changing or upgrading of an existing retail customer’s meter. 
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Code of Conduct A set of standards, which governs the relationship between NYSEG/RG&E 
and its unregulated affiliates in matters concerning electric and gas 
businesses. 

Combination 
Account 

A common account for both gas and electric service for the purpose of 
combined gas and electric billing by NYSEG/RG&E.   

Commodity Rate 
Period 

The period from January 1 to December 31 of each full year of the five-year 
rate plan when the customer's selected Commodity Pricing Option is 
effective. 

Company New York State Electric & Gas Corporation or Rochester Gas and Electric 
Corporation, or any successor organization thereto. 

Consolidated Billing A billing option, which provides customers with a single bill. This bill 
combines charges from more than one service provider and is issued by 
NYSEG/RG&E providing delivery service (utility consolidated bill). 

Consumption 
Algorithm 

A mathematical formula used to calculate a customer’s daily consumption 
based on a customer’s historical base load and heat use per effective degree-
day factors. 

Consumption Limits The maximum amount of current electric load eligible for the Retail Access 
Program.  This maximum amount is expressed as gigawatt hours of 
aggregate customer energy consumption per year. 

Consumptive Meters 
(MV90) 

Meters which measure the total consumption for the bill period via electronic 
pulse. 

Control Area An electric power system or combination of electric power systems to which 
a common automatic generation control scheme is applied to:  
1. Match, at all times, the power output of the generators within the 

electric power system(s) and the capacity and electric power 
purchased from entities outside the electric power system(s), with the 
load within the electric power system(s);  

2. Maintain scheduled interchange with other Control Areas, within the 
limits of Good Utility Practice;  

3. Maintain the frequency of the electric power system(s) within 
reasonable limits in accordance with Good Utility Practice; and  

4. Provide sufficient generating capacity to maintain operating reserves 
in accordance with Good Utility Practice. 
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Critical Care 
Customer 

A customer who heats all or any portion of any building, including apartment 
houses, prisons, dormitories, nursing homes, hospitals, hotels and other 
buildings where persons may dwell on a permanent basis, solely with 
electricity. 

Critical Period A period of operational stress or impending potential stress that may impact 
the integrity of energy distribution system or a force majeure event. 

Customer A generic term that is synonymous with NYSEG's Retail Access Customer 
or RG&E's Eligible Customer. Refers to any party desiring or taking service 
under a valid service classification hereunder that will be or is physically 
connected to NYSEG/RG&E facilities. For purposes of this manual, a 
customer is deemed eligible in accordance with prescribed tariffs. 

Customer Inquiry A question or request for information from a customer relating to a rate, 
term, or condition of service provided by an ESCO, NYSEG/RG&E, or 
other. 

Day A period of twenty-four (24) consecutive hours beginning and ending at 9:00 
a.m. Central Clock Time. 

Day Ahead Market 
(DAM) Price 

Set by the NYISO, DAM prices are posted at 10:00 a.m. each day for the 
following day. For example: prices for April 8 are posted at 10:00 a.m. on 
April 7. DAM prices may be adjusted after the date has passed, even as 
much as several months or years later. RG&E's current policy is to ignore 
any adjustments to DAM prices. 

DC An acronym for Direct Customer. 

Delivery The distribution of electricity to an end-use customer. 

Delivery Charge What you pay RG&E to transport electricity to you over our power lines. 
Our electricity delivery rates are fixed through at least 2008 and are the same 
for all electricity supply pricing options. No matter which supply option you 
choose, we will still deliver your electricity. 

Delivery System A system consisting of poles or conduits, wires or cables, transformers, 
fixtures, and other accessory equipment for providing electric power at the 
premises of a retail customer. 
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Delivery Utility A gas or electric corporation owning, operating or managing electric or gas 
facilities for the purpose of distributing gas or electricity to end users.  

Demand The amount of electricity or natural gas that is or could be immediately 
needed by a customer at any given point in time, based upon the customer's 
daily requirements, referred to as customer load. For consolidated billing, the 
term is used in the context of “billing period demand” for customer bills.  

Direct Customer 
(DC) 

An entity who purchases and schedules delivery of electricity for its own 
consumption and not for resale. A customer with a minimum peak connected 
load of 1 MW at a single service point qualifies for direct purchase and 
scheduling of electricity provided the customer complies with ISO 
requirements.  

Disability A physical, mental, or medical impairment resulting from anatomical, 
physiological, genetic, or neurological conditions which prevents the 
exercise of a normal bodily function or is demonstrable by medically 
accepted clinical or laboratory diagnostic techniques; or a record of such an 
impairment; a condition regarded by others as such an impairment. 

Drop A transaction that closes a customer’s account with NYSEG/RG&E. This 
term is used when:  

1. A customer’s enrollment is pending and the customer rescinds the 
enrollment;  

2. A customer enrolled with an ESCO returns to distribution utility 
service or enrolls with another ESCO; or  

3. The ESCO discontinues service to a customer.  

Dual Billing A billing option, which provides for separate calculation of charges and 
presentation of bills to the customer by NYSEG/RG&E and ESCO. 

Economic 
Development Zone 
Rate (EDZ)  

The EDZ rate is a grandfathered, bundled rate that is available to customers 
who were Empire Zone-certified prior to 1/1/05. The Economic 
Development Zone (EDZ) rate program has a limited term of no more than 
ten years from the original date of New York State certification and remains 
effective as long as the certificate remains valid with New York State. 
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Empire Zone Rate 
(EZR)  

The EZR rate is a discounted delivery rate, which is available to customers 
who are Empire Zone-certified after 1/1/05. The Empire Zone (EZR) rate 
program has a limited term of no more than ten years from the original date 
of New York State certification and remains effective as long as the 
certificate remains valid with New York State. 

Economic Incentive 
Account 

A customer account with a special electric contract, incentive, or discounted 
rate. 

EDI An acronym for Electronic Data Interchange. 

Electric Emergency 
Plan 

A NYSEG/RG&E plan consisting of pre-established actions to be taken by 
them to minimize the effects on retail customers in the event that storms,  
man-made events, or other emergencies create electrical service outages. 

Electric Energy A quantity of electricity that is bid, produced, purchased, consumed, sold, or 
transmitted over a period of time. It is typically measured in kilowatt-hours 
(kWh), megawatthours (mWh), or gigawatthours (gWh) 

Electric Meter Trace   The process of investigating circuits inside a retail customer’s premise to 
verify that the meter intended to measure consumption at that premise does 
in fact measure the consumption at that premise and only that premise. 

Electric Only 
Account 

An account for electric service only.  

Electric Power 
Research Institute 
(EPRI) 

Founded in 1973, the EPRI is a non-profit energy research consortium for 
the benefit of utility members, their customers, and society.  Their mission is 
to provide science and technology-based solutions to energy customers 
worldwide by managing a far-reaching program of scientific research, 
technology development, and product implementation. 

Electric Power 
Supply 

The electricity required to meet the customer’s needs, including Energy, 
Energy Losses, UFE, Unforced Capacity (UCAP), UCAP Losses, and 
UCAP Reserves (including additional reserves required by NYISO demand 
code. 

Electric Settlement A program that performs two functions.  It calculates the Market Based 
Backout Credit (MBBC) and provides Energy Services Company's (ESCOs) 
hourly loads to the New York Independent System Operator (NYISO). 

November 2007 B-7 NYSEG / RG&E 



E L E C T R I C  S U P P L I E R  M A N U A L  
 Appendix 

B 
 

 Term Definition 

Electricity Supply 
Pricing Option 

One of four rate options (FPO, VPO, EPO, or EOSA) that an eligible 
customer can choose from during the applicable Open VYC Enrollment 
period. 

Electric Supply 
Reconciliation (ESR) 
Charge or Credit 

The reconciliation of differences, if any, between the actual variable supply 
costs incurred and the amount embedded in rates. Any over-collection or 
under-collection will be returned or collected, respectively through the ESR. 

Electronic Data 
Interchange (EDI) 

The transfer of data (billing and consumption information) between ESCOs 
and the regulated utility (e.g., RG&E) in a structured electronic format that 
adheres to pre-determined standards. 

Eligible Customer Customers who are not taking service under a special contract or are not 
receiving an incentive or discounted rate which by its terms would preclude 
eligibility. 

Emergency Any abnormal system condition requiring immediate action to prevent loss 
of transmission facilities or generators, which can adversely affect the 
reliability of an electric system. It may also be an abnormal system 
condition, which threatens public safety or causes property damage. For 
example: wire down, burning/smoking, transformer burning/smoking, pole 
leaning/downed/on fire, limb on wire smoking/sparking/burning, building on 
fire, transformer cover off/exposed, lights flickering/dimmed/off. 

Empire Zone Businesses may become "Empire Zone" (EZ) certified by the State of New 
York.  Customers may be eligible to receive reduced electric (and gas) rates 
on all or a portion of their load. 

End Use Retail 
Customer (EURC) 

A customer who receives utility services. 

Energy A quantity of electricity that is bid, produced, purchased, consumed, sold, or 
transmitted over a period of time and measured in megawatt hours (mWh). 

Energy Imbalance 
Service (EIS) 

A service, which is provided by the NYISO when a difference occurs over a 
single hour between the scheduled and the actual delivery of energy to a load 
located within a Control Area. 
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Energy Losses The unusable energy that results from the generation, transformation, 
transmission and distribution of Electric Power Supply to a customer’s 
meter.   

Energy Service 
Company (ESCO) 

A person or corporation, generator, broker, marketer, aggregator or any other 
entity that sells electricity or gas to customers, using the transmission or 
distribution facilities of the utility (RG&E). ESCOs are not regulated by the 
Public Service Commission. 

Enrollment This term is used in one of two ways in this manual:  (1) As the process of 
switching a customer from a delivery utility to an ESCO or from one ESCO 
to another.  (2) As the process a customer performs when selecting an 
Electricity Supply Pricing Option. 

Enrollment Date This term is used in one of two ways in this manual:  (1) Refers to the 
effective date for commencement of electric or natural gas service from an 
ESCO or distribution utility. (2) Refers to the effective date for 
commencement of an Electricity Supply Pricing Option. 

ESCO An acronym for Energy Service Company. 

ESCO Option with 
Supply Adjustment 
(EOSA) 

One of two Electricity Supply Pricing Options that a customer may choose 
from when they purchase their electricity supply from an ESCO rather than 
from RG&E. Under the EOSA Option, the customers will be charged for 
electricity supply based on RG&E’s Fixed Price Option.  Customers will 
also receive a Market Based Backout Credit (MBBC), which will vary to 
reflect changes in market prices as well as a Retail Access Credit (RAC) of 5 
mills per kWh ($0.005).  The customer's price for electricity supply will 
depend upon arrangements the customer makes with their chosen electricity 
supplier (ESCO).  A customer must select and agree to receive their 
electricity supply form an approved ESCO. Additionally, the customer's 
ESCO must contact RG&E in order for the customer to be served by that 
ESCO. 
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ESCO Price Option 
(EPO) 

One of two Electricity Supply Pricing Options that a customer may choose 
from when they purchase their electricity supply from an ESCO rather than 
from RG&E.  When they do, the customer's price for electricity supply will 
depend upon the arrangements that the customer makes with their chosen 
electricity ESCO.  The customer must select and agree to receive their 
electricity supply from an approved ESCO. Additionally, the customer's 
ESCO must contact RG&E in order for the customer to be served by that 
ESCO.  The customer will then be billed a fixed Delivery Charge, a variable 
Transition Charge, and receive a Retail Access Credit (RAC) of 4 mills per 
kWh ($0.004). 

Estimated Usage Customer usage based on history, which will be used in Balancing and 
Settlement for those DCs or customers whose meters have not been read for 
the month. NYSEG will estimate usage and apply the usage to a 
predetermined profile. A settlement bill will be produced for the ESCO/DC 
based on the estimated usage of its customers. However, when actual meter 
reads are obtained, a reconciliation or “true-up” will take place in following 
month(s). 

Federal Energy 
Regulatory 
Commission (FERC)  

An independent federal agency within the United States Department of 
Energy. Created in 1977, this agency, among other things, regulates 
interstate electric transmission rates.  

Fixed Price A price that remains the same, usually for a set period of time. 

Fixed Supply Costs The bundled rate component (effective January 1, 2004), which includes 
those supply costs associated with the sale of the R.E. Ginna Nuclear Plant. 

Force Majeure A situation or unexpected and disruptive event that is beyond the control of 
buyer or seller which interferes with or precludes a party’s ability to perform 
under a contract and is defined in the company's tariff.  As a result, parties 
are liable for damages to the other. Most courts strictly construe a force 
majeure clause. 

Forward Pricing Brokers negotiate set prices now with regulated utilities and ESCOs for 
electricity they will provide to them in 2006.  The regulated utilities and 
ESCOs will, in turn, provide their customers with this electricity in 2006.  
These forward price quotes obtained from energy brokers over twenty days 
in September are averaged to produce the FPO Supply Price.   
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Full Requirements A Retail Access Program that RG&E initiated in 1998 to assist electric 
ESCOs in serving their retail access customers.  Under this program, RG&E 
provided ESCOs with scheduling, energy, and balancing services for a fixed 
price.  This program ended October 31, 2003. 

Good Utility 
Practice 

Any of practices, methods, or acts engaged in or approved by a significant 
portion of the electric utility industry during the relevant time period, or any 
of the practices, methods or acts which in the exercise of reasonable 
judgment in light of the facts known at the time the decision was made that 
could have been expected to accomplish the desired result at a reasonable 
cost consistent with good business practices, reliability, safety, and 
expedition. Good Utility Practice is not limited to the optimum practice, 
method or act to the exclusion of all others, but rather to delineate acceptable 
practices, methods, or acts generally accepted in the region. 

Grace Period The time granted a customer after turning on service for the selected 
Electricity Supply Pricing Option. 

Gross Receipts Tax 
(GRT) 

A credit that RG&E collects, which represents the difference between actual 
and tariffed revenues 

gWh An acronym for Gigawatthour. One gWh equals one billion watthours. 

High-Low 
Parameters 

A predetermined range of energy consumption based on the retail customer’s 
historical consumption used to validate meter reads. 

Home Energy Fair 
Practices Act 
(HEFPA) 

An act of legislation that was originally established in December 1981 as an 
emergency act and is now a New York State policy.  HEFPA states that gas, 
electric, and steam services are to be provided to residential customers 
without unreasonable qualifications or lengthy delays to preserve the health 
and general welfare of residential customers as well as to consider the 
public’s best interest. 

Hourly Metering Metering capable of recording a load’s hourly demand and consumption 
data, time stamping that data. 

Human Needs 
Customer 

High priority customers such as residences, hospitals and nursing homes, for 
which failure to get gas could be life threatening. See Critical Care 
Customer. 

November 2007 B-11 NYSEG / RG&E 



E L E C T R I C  S U P P L I E R  M A N U A L  
 Appendix 

B 
 

Term Definition 

Imbalance The difference between the quantity of energy delivered to a customer’s 
facilities and the quantity of energy received by the company for the 
customer over a corresponding period, as adjusted. A positive imbalance 
occurs when the quantity received exceeds the quantity delivered.  A 
negative imbalance occurs when the quantity delivered exceeds the quantity 
received. 

Incremental Load 
Manufacturers Rate 
(IMLR) 

IMLR is an expired rate that is no longer available to new customers. These 
customers, however, are now being transitioned from this rate to the new 
Incremental Load Rate (ILR) program until December 31, 2008. All loads 
will be billed on RG&E's standard tariff rate beginning January 1, 2009. 

Incremental Load 
Rate (ILR)  

ILR is a new rate with a four year term that takes effect1/1/05 and is 
available to customers who meet predefined load growth requirements. 
Customers who are eligible for the rate between January 1, 2005 and 
December 31, 2008 can receive this rate for a four year term from their start 
date. 

Independent System 
Operator (ISO) 

An independent management organization, authorized by the Federal Energy 
Regulatory Commission, operating the bulk electric transmission system.  

Interactive Voice 
Response (IVR) 

A telephony-based, self-service system, which allows RG&E customers to 
remotely access a computer system containing enrollment information. This 
system employs a touch-tone user interface, which allows the customer to 
complete enrollment transactions over the telephone. 

Interruptible Service Service that is subject to interruption for lack of energy supply or the 
Company's distribution capacity at the discretion of the Company. Rates for 
interruptible service are lower than the rates for firm service.  RG&E does 
not offer interruptible service. 

Interruption Energy supply delivery failure resulting from a variety of reasons.   

Interval Data Actual energy usage for a specific time interval for a specific period recorded 
by a meter or other measurement device.  

Interval Meter A meter, which includes a data logger for collecting and storing usage data. 
Recorded data may then be transferred to a portable reading device, or may 
be electronically accessed through a data collection system. 
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Interval Meter Data 
Program 

A metered data program whereby MV90 interval data will be used to build a 
dollar-specific value for calculating the commodity cost instead of average 
price that would otherwise be computed using load profiles. 

Interval-Metered 
Customers 

Customers who are on interval meter service. These customers are charged 
for the energy component of supply based on their hourly metered usage and 
the day-ahead market price of energy. Capacity charges are also based on 
interval meter data, and are only recovered during on-peak hours. 

Interval Metered 
Data 

Usage data that has been collected and stored via an interval meter. Collected 
data is used for energy scheduling and balancing purposes as well as for 
reporting the ESCO's capacity obligations. Customer eligibility requirements 
for using interval meter data is the same whether (a) the customer takes full 
requirements or standby delivery service; and (b) the customer purchases 
energy supply from RG&E or from an alternate supplier. 

Interval Metering Also known as Real Time Pricing. A rate option, effective January 1, 2005, 
for ESCOs' customers. This option will parallel the options offered 
customers who take service under RG&E's SC 8 (Real Time Pricing Option) 
of PSC No. 19 - Electric. This option uses interval meter data for energy 
scheduling and balancing purposes as well as for reporting the ESCO's 
capacity obligations. 

Involuntary 
Discontinuance of 
Service 

An event where NYSEG/RG&E disqualifies an ESCO from providing 
service, or where the PSC deems an ESCO as ineligible to serve as an 
ESCO. 

Involuntary Switch A process or situation where a customer’s ESCO is changed from one 
provider to another (e.g., ESCO or utility without the customer’s 
authorization). An involuntary switch that is not in accord with the 
“Discontinuance of Service” provision set forth in the tariff is referred to as 
slamming. Examples of involuntary switches include, but are not limited to, 
situations where a customer returns to NYSEG/RG&E service as a result of 
an ESCO’s failure to deliver, the ESCO going out of business, or when the 
ESCO’s participation in NYSEG’s/RG&E Retail Access Program is 
terminated. 
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ISO An acronym for Independent System Operator. It is responsible for reliably 
operating New York State’s bulk power transmission system and supporting 
wholesale competition 

IT An acronym for Interruptible Transportation. 

Joint Proposal An agreement between RG&E, the Public Service Commission, and other 
interested parties that outlines and establishes the rules of the five year rate 
plan. 

Kilowatt Hour 
(kWh) 

The amount of electrical energy actually used over time. For example, 10 
100-watt lamps, when on for one hour, consume 1,000 watt-hours or 1 
kilowatt-hour (kWh). 

Landlord Revert 
Program 

A program whereby the CISPlus system automatically returns service to the 
landlord's name in the event one of their tenants request turn off service at 
their premise. 

LDA An acronym for Local Data Area. 

LDC  An acronym for Local Distribution Company. For example: NYSEG or 
RG&E. 

Life Support 
Customer 

A customer or a resident of the customer’s premises who suffers from a 
medical condition requiring utility service to operate a life-sustaining device, 
such as a respirator or a dialysis machine. 

Line Loss The amount of energy lost in a distribution system. 

Load A term referring to either a consumer of electric energy or the amount of 
electric energy (mWh) or demand (mW) consumed by certain consumers. 

Load Balancing and 
Settlement 

A reconciliation process, which NYISO performs to reconcile: 

• The ESCO/DC's scheduled deliveries of electric power supply to 
serve their own needs or the needs of their customers. 

• The ESCO's combined customer load or the DCs load on an hourly 
basis. The ESCO's load is the sum of end use consumption, losses, 
and unaccounted for energy (UFE). 
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Load Factor The ratio of the average consumption to maximum consumption for the same 
time period.  Most commonly, the average annual daily consumption divided 
by the maximum daily consumption during a twelve- (12) month period. 

Load Profile Also known as load shape. Information on a customer’s energy usage over a 
period of time, sometimes shown in a graph format and typically reflects the 
last 13 months of recorded data. 

Load Serving Entity 
(LSE) 

An entity who is responsible for and permitted to supply energy, capacity, 
and/or ancillary services to retail customers. 

Load Shape Also known as a load profile, a load shape is a reflection of a customer's 
energy use. It is defined as electric power consumption (kWh) measured in 
one-hour intervals. It is used in the balancing and settlement process to 
assess customer usage on an hourly basis. 

Local Distribution 
Company (LDC) 

The company whose primary function is to distribute energy supply 
procured by it or by ESCOs/DCs to retail energy users.  LDCs also provide 
transportation service to retail end users as well as other services. 

Lockbox A billing payment receipt method agreed upon by NYSEG/RG&E and an 
ESCO, involving use of a third party financial institution to receive and 
disburse customer payments.  

Loop Once a customer has established an Electricity Supply Pricing Option for 
Regulated Service or Retail Access Service (Fixed or Variable), they must 
remain with that pricing option (Fixed or Variable) during the Commodity 
Rate Period regardless of who the customer purchases their commodity 
supply from. 

Losses Loss of energy resulting from transporting power over the distribution 
system between points of receipt and points of delivery. 

Lost And 
Unaccounted For 
(LUAF) 

The difference between the quantity of energy available from all sources 
(purchased, transported, and locally produced) and the quantity accounted 
for by sales, deliveries or NYSEG/RG&E use. Lost and unaccounted for 
energy is primarily associated with leakage, metering inaccuracies, and theft. 

November 2007 B-15 NYSEG / RG&E 



E L E C T R I C  S U P P L I E R  M A N U A L  
 Appendix 

B 
 

Term Definition 

LSE An acronym for Load Serving Entity.  

LUAF An acronym for Lost and Unaccounted for energy. 

Market Based 
Backout Credit 
(MBBC) 

A systematically-calculated adjustment to reflect wholesale market prices 
that results in a debit or credit for the electric commodity portion of a Retail 
Access customer's bill. 

Mediation A process in which a neutral third person, the mediator, encourages and 
facilitates the resolution of a dispute between two or more parties. 

Meter A device for determination of the units of electric or natural gas service 
supplied to consumers.  

Meter Configuration The status of a customer; defined as time of use or not time of use. 

Meter Data Service 
Provider (MDSP) 

An entity that provides meter data services, consisting of meter readings, 
meter data translations, and customer association.  

Meter Service 
Provider (MSP) 

An entity who installs, maintains, tests, and removes meters, or other 
measurement devices and related equipment. 

Minimum Monthly 
Charge 

A charge which includes the cost of meter reading, billing, equipment and 
maintenance. This charge is part of the cost of providing service. It will 
appear on your bill whether or not you use any energy during the billing 
period. 

Month A period beginning at 9:00 a.m. Central Clock Time on the first day of the 
calendar month and ending at 9:00 a.m. Central Clock Time on the first day 
of the following calendar month. 

Multi-Retailer 
Model 

A retail access model, which involves the provision of electric or natural gas 
supply and of delivery service, provided separately to end use customers by 
two or more entities.  

MV90 A device, which attaches to a meter and allows the meter to transmit 
consumption data on regular intervals via a phone line. 

Negative Imbalance Quantity of energy delivered (consumption) in excess of the quantity of 
energy received by NYSEG/RG&E.  
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New Customer An eligible customer who is new to the service territory or has an existing 
account and has moved from one premise to another. 

New York 
Independent System 
Operator (NYISO) 

The function of the NYISO is to coordinate the physical supply of electricity 
throughout New York State and maintain reliability of the bulk power 
system. 

New York State 
Power Authority 
(NYPA) 

The largest state-owned power organization. The NYPA operates 17 
generating facilities and more than 1,400 circuit-miles of transmission lines, 
providing customers with one of the lowest-cost electricity in New York 
State.  Customers include government agencies, community-owned electric 
systems, rural electric cooperatives, job-producing companies, and private, 
non-profit utilities for resale under federal requirements. 

NOAA An acronym for National Oceanic and Atmospheric Administration. 

Non-Bypassable 
Charge (NBC) 

See Transition Charge. 

Non-Core Customer A customer who has multiple fuel options and does not rely solely on the 
flow of gas for continued heat and other operations. 

Non-Residential 
Applicant 

A non-residential applicant is a person, corporation or other entity requesting 
service from NYSEG/RG&E who is not a residential applicant as defined in 
the appropriate tariff. 

North American 
Electric Reliability 
Council (NERC) 

An association of regional reliability councils that provides coordination and 
planning. 

Notice of 
Termination 

A notice stating that NYSEG/RG&E may terminate the supply of electricity 
to a customer for the customer’s nonpayment of bills rendered for 
NYSEG/RG&E service, or for a customer’s failure to post a lawfully 
required deposit. 

NTAC An acronym for NYPA Transmission Adjustment Charge. 

Nuclear Regulatory 
Commission (NRC) 

An independent agency established by the Energy Reorganization Act of 
1974 to regulate civilian use of nuclear materials. 
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NYISO Market 
Services Tariff 
(MST) 

The ISO Market Administration and Control Area Services Tariff. Market 
Services are the services provided by the NYISO under the MST related to 
the ISO Administered Markets for Energy, Capacity and Ancillary Services. 

NYPA Transmission 
Adjustment Charge 
(NTAC) 

A charge assessed by the New York Independent System Operator (NYISO) 
for the entire load that uses the transmission system in the state. 

Open VYC 
Enrollment Period 

The period of time from October 1 to December 31 wherein a customer may 
choose a Commodity Pricing Option for the upcoming Commodity Rate 
Period. 

Operating 
Agreement (OA) 

An executed agreement containing the terms and conditions under which an 
ESCO/DC operates. 

Operating Capacity Capacity that is readily converted to energy, is measured in mW, and is 
available on a firm, hourly basis to meet the energy requirements of a given 
load. 

Operating Reserve The amount of generation that may be used to offset a loss of supply to 
maintain a power system. 

Overhead Electric 
Wire Safety 
Protection 

Refers to the installation of rubber safety protection on overhead wires while 
construction equipment works under or near electric lines. 

Peak Day  The day in which the highest volume of energy is delivered into the utility’s 
system to meet usage demands.   

Peak Month The month in which the highest volume of energy is delivered into the 
utility’s system in order to supply usage demands. 

Positive Imbalance Quantity of energy delivered (consumption) is less than the quantity of 
energy received by NYSEG/RG&E. 

Power Exchange A commercial entity meeting certain requirements of the ISO who facilitate 
the purchase and/or sale of electric energy, capacity, and/or ancillary 
services. 
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Power for Jobs 
(PFJ) 

The New York Power Authority can allocate a certain kW threshold to 
customers they determine eligible for this program.  Customers on PFJ show 
as SC12 on the CISPlus system and have a contract with NYPA for this 
power. 

Price of Capacity A fixed cost per kW month (e.g., $1.65) that is created for each specific 
customer class. 

Public Service 
Commission (PSC) 

The state regulatory agency that provides oversight, policy guidance and 
direction to public utilities. 

Purchase of 
Receivables (POR) 

A program, whereby NYSEG/RG&E will purchase accounts receivable at a 
discount and without recourse for commodity sales by ESCOs who provide 
commodity service in the designated service territory.  For ESCOs who have 
been participating in NYSEG/RG&E's Utility-Consolidated Billing option as 
of this effective date, NYSEG/RG&E will also purchase those ESCOs' 
arrearages at a discount and without recourse.  

Qualification The process by which an ESCO/DC receives approval to serve retail 
customers under the terms of NYSEG's/RG&E's Schedule for Electric 
Distribution Service and the Operating Agreement. 

Rate An amount agreed upon between the utility and Public Service Commission 
(PSC) by which the utility bills customers for an approved period of time. 
Rates differ from one service classification to another. 

Rate Ready A billing practice in which the non-billing party provides information to the 
billing party sufficient for the billing party to calculate the non-billing party’s 
charges. 

Real Time Pricing 
(RTP) 

An Electricity Supply Pricing Option for large electricity consumers 
whereby the customer can be billed based on the Independent System 
Operator (ISO) hourly price of electricity. 

Residential 
Applicant 

A person who requests service at a dwelling for his or her own residential 
use or the residential use by another person. For purposes of the Home 
Energy Fair Practices Act (HEFPA), a Residential Applicant is any person 
who requests service at a premises to be used as his or her residence or the 
residence of another person on whose behalf the person is requesting service. 
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Retail Access A service whereby an ESCO/DC supplies energy while NYSEG/RG&E 
provides delivery service for that supply.  

Retail Access Credit 
(RAC) 

A credit given to customers participating in the Retail Access Program to 
encourage competition in New York State. For energy services company 
customers, it represents certain customer costs (such as administrative costs 
and supply procurement) that RG&E no longer bears; the ESCO now bears 
these. 

Retail Access 
Customer 

See Customer.  

Retail Access 
Surcharge (RAS) 

Implemented in May 2004 to further competition, it is collected from all 
RG&E electricity delivery customers. The total dollar amount of this 
surcharge equals the total dollar amount of retail access credits given to those 
customers who choose to receive their electricity supply from an energy 
services company (ESCO). 

Revert A process that the CISPlus system automatically performs on tenant turn off 
(TOFF) accounts to return service to the landlord's name. 

RG&E Fixed Price 
Option (FPO) 

An Electricity Supply Pricing Option available to customers who choose to 
purchase their electricity from RG&E at a fixed price.  This option includes a 
fixed Delivery, Supply and Transition Charge. This option becomes effective 
on January 1 and remains set at that price (“fixed”) for one year ending 
December 31 for each year of the five year rate plan. 

Risk Premium The cost of providing a fixed price even if wholesale market prices of 
electricity fluctuate.  This premium is added to the bundled fixed price and is 
necessary to balance (protect RG&E and the customer from) fluctuations in 
the market prices. 

Sales Service NYSEG's/RG&E's bundled service of both delivery and supply. 

SAP An acronym for Systems Applications Products. A software package that 
tracks employee training records and many areas of the Energy East 
business. 
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Scheduled Outage A temporary interruption in electric service for a defined reason and a 
specified amount of time. 

Scheduling, System 
Control & Dispatch 
Service 

This service is required to schedule the movement of power through, out of, 
within or into a Control Area. 

Second Service The addition of a second service and meter for an existing customer to an 
existing property. 

Segment A grouping of customers, who are statistically represented by common load 
profiles. 

Segment Load Data The electric power consumption kilowatt-hours (kWh), as measured in one-
hour intervals, over a 365-day period. 

Service Application A residential or non-residential applicant requesting service in NYSEG’s 
franchise territory for a new construction location where previous service did 
not exist, or there is a request for an upgrade of existing service, or where a 
meter has been inactive for a period of two years or more. 

Service 
Change/Upgrade 

Increasing capacity of an existing service to meet current needs. 

Service 
Classification (SC) 

Utility pricing for retail service is established by tariffs that are filed and 
approved by the Public Service Commission. The tariff establishes a range of 
service classifications (SC's) based on customer size and other 
circumstances. 

Service Request A customer requesting service at an existing meter. 

Settlement The process of determining the charges to be paid to, or by, a direct 
customer, to satisfy obligations. 

Single Bill One bill containing both NYSEG/RG&E charges and ESCO/DC supply 
charges for either gas or electric Retail Access service.  

Slamming A switch, or attempted switch, of a customer from one provider to another 
without the customer’s authorization. 
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Special Meter Read A service provided to obtain an actual meter reading at the customer’s 
premises on a date that differs from the customer’s regularly-scheduled 
meter reading date. 

Special Needs 
Customer 

A customer, as defined by the Home Energy Fair Practices Act (HEFPA), 
who has documented medical conditions or who is elderly, blind, or 
physically challenged. As a result of HEFPA, these customers are given 
special protections with regards to energy service and life-threatening 
situations. 

Supplier An unregulated business enterprise who suppliers electricity and/or natural 
gas directly to RG&E customers within RG&E's energy service territory. 
Also known as an Energy Services Company (ESCO). 

Supplier Services The department within NYSEG/RG&E that administers this manual and is 
the point of contact for ESCOs participating in the Retail Access Program.   

Supply Charge The supply charge is what you pay for the electricity purchased on your 
behalf in the wholesale market by RG&E or an energy services company 
(ESCO, also known as a supplier). 

Supply Cost 
Adjustment  

Also known as Electric Supply Reconciliation.  Rates are based on forecast 
of electricity supply costs and are adjusted for the actual supply costs 
incurred.  From August through December 2004, the Supply Cost 
Adjustment may be a credit or a charge on customers' bills.  This 
credit/charge applies to all customers except Standby and Real Time pricing 
customers. 

Supply Credit An RG&E supply credit is for the supply portion of your bill. The supply 
credit is applied against the RG&E Fixed Price (a fixed delivery, transition 
and supply charge) if you select an ESCO for your energy supply under the 
ESCO Price Option with Supply  Adjustment Choice. The amount of the 
supply credit is based on the market price of electricity each month. 

Switch Transfer of a customer from one ESCO to another, from NYSEG/RG&E to 
an ESCO, or from an ESCO to NYSEG/RG&E.  
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Switching Rules A specific set of rules that a apply when a NYSEG/RG&E delivery customer 
wishes to switch to a competitive supplier for their energy supply or when 
they wish to return to NYSEG/RG&E for their energy supply. 

System Constraints The percentage of energy that must be delivered to ensure the safety and 
reliability of the physical system. 

Tariff The general terms, conditions and rates under which NYSEG/RG&E 
provides service to its customers.  The tariff is reviewed and approved by the 
New York State Public Service Commission. 

Time of Use (TOU) 
Customers 

A class of RG&E residential customers (such as farms, churches, and large 
single family homes) who are large energy users (annual consumption 
exceeding 24,750 kWh). Historically, the PSC required these users to take 
electric service under a mandatory Time of Use rate to lessen the  electric 
utilities' need to construct expensive new power plants. A recent change in 
the Public Service law, however, eliminated this provision. As a result, TOU 
customers now have a choice. They may stay with Time-of-Use rates (SC 4), 
or may switch to regular residential rates (SC 1). 

Transition Charge Also know as the Non-Bypassable Charge (NBC).  A charge or credit based 
on the difference between the cost of RG&E-owned generation and 
purchased power contracts and their market value. This charge or credit is 
not new; it has always been applied to your electricity bill, and provides for 
the recovery of a portion of the investment made in RG&E's electric system, 
prior to deregulation. 

Transition Revenue Earnings from allowing others to use our transmission lines. 

True-Up A synonym for reconciliation. 

Unaccounted For 
Energy (UFE) 

The difference between the amount of electricity NYISO metering states we 
used and the amount that our metering and accounting states we used. 

Unbundled Rates Itemization of energy costs on a customer's bill so as to separate charges 
associated with supply and delivery 
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Unforced Capacity 
(UCAP) 

The total wattage of all generators that actually deliver power to serve a 
given service or control area. UCAP may be determined through a derating 
process, which corrects for loss of capacity due to high air temperatures 
(which may reduce capacity of combustion turbines), past failure 
probabilities for specific generators, or other means. 

Unforced Capacity 
Losses (UCAP 
Losses) 

The unusable energy and associated capacity that results from the generation, 
transformation, transmission and distribution of energy to meet peak load. 

Unforced Capacity 
Reserves (UCAP 
Reserves) 

Power supply resources (maximum realizable generator capabilities adjusted 
for forced outage rates, also may include special case resources) in excess of 
the system peak load requirement by the NYISO.  The UCAP Reserves 
amount is set annually by the New York State Reliability Council (NYSRC) 
or the NYISO. 

Uniform Business 
Practices (UBP) 

An effort on the part of the Public Service Commission (PSC) that requires 
utilities and ESCOs to use the same set of Retail Access policies and 
procedures. 

Uniform System of 
Accounts (USOA) 

A set of standards that Electric Public Utilities & Licensees, Natural Gas, 
and Oil Pipeline companies within FERC jurisdiction must follow when 
maintaining financial records. The USofA provides basic account 
descriptions, instructions, and accounting definitions that are useful in 
understanding the information reported in the Annual Report Form. 

Variable Price A price that fluctuates depending on the wholesale price of electricity. 

Variable Price 
Option (VPO) 

An Electricity Supply Pricing Option whereby customers choose to purchase 
their electricity supply from RG&E at a price that varies according to electric 
wholesale market conditions. If market prices change, then the per kilowatt 
hour electric supply price will change each month. The VPO includes a fixed 
delivery charge and a variable supply and transition charge. VPO is the 
default for all customers who do not make an affirmative choice by 
December 31 of each enrollment period during the five-year rate plan. 

Variable Supply 
Costs 

The costs associated with providing energy supply to the customer varies 
with market demand and energy consumed on a per unit (kWh) basis. 
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Voice Response Unit 
(VRU) 

A telephony-based, self-service system, which allows NYSEG customers to 
remotely access a computer system containing enrollment information. This 
system employs a touch-tone user interface, which allows the customer to 
complete enrollment transactions over the telephone. 

Voluntary 
Discontinuance of 
Service  

The choice an ESCO/DC makes to discontinue service to customers in 
NYSEG's/RG&E's service territory 

Voluntary Switch A process or situation where a customer’s ESCO is changed from one 
provider to another with the customer’s direct authorization. 

Wholesale Market The market that provides for the purchase of bulk electric power, ancillary 
services, and interstate transmission by LSEs. 
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